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TERMS OF REFERENCE
Project Name / HassaHue UNDP Project “Strengthening human rights protection and equal access to
npoekKTa justice in the Kyrgyz Republic”, Phase 3/ Mpoext NMPOOH «Ycunexune npas
YyeNoBEKa M PaBHOro AOCTyNa K npasocyanto B Kbiprbiackolt Pecnybnvke,
®asza 3.

Short title of Assignment / | Conducting research on access to justice/ MpoBeaeHue nccneaoBaHus B
KpaTKoe Ha3BaHMWe 3agaHuaA: | 061acTi A0CTyna K NpaBoCcyauio.

Duty station / lokauua: Bishkek with travel to the regions/ BuLiKeK c Bble340M B PErMoHbI
Type of Contract / Bug Contract for goods and/or services / KOHTpaKT Ha ToBapbl U/Mau ycayru
KOHTpaKTa:

Duration of Contract /

MpofonxKnTenbHOCTb Total duration - 5 months/ MNpogonkutenbHoCTb - 5 mecaAues
KOHTPaKTa:

BACKGROUND/MPEAbICTOPUA

The Strengthening human rights protection and equal access to justice in the Kyrgyz Republic (Access to Justice -
Phase 3) project is designed to support the ongoing reform of the national state-guaranteed legal aid system in
the Kyrgyz Republic by promoting its more strategic, coordinated, responsive, gender-sensitive and sustainable
implementation while respecting human rights and international standards related to the administration of
justice, including a fair trial, due process, and equal access to justice for people with disabilities and rural
women./MpoeKT «YcuieHne npas YefoBeKa M PaBHOrO AOCTyna K npasocyauto B KP» (Joctyn K npasocyamio -
®aza 3) paspaboTaH ANs OKasaHWA MOAAEPMKKU B peanvsaumm Tekyweihd pedopmbl HaUMOHANbHOW CUCTEMBI
rapaHTMPOBAHHOM rocyAapcTBOM topuamMyeckoi nomolum B Kblprbiacko Pecnybnvke nytem cogeiictama ee 6onee
CTpaTerMyeckonm, CKOOPAMHUPOBAHHON, TMOKO pearnpylowen, reHAepHO-4YyBCTBUTENbHON W YCTONYMBOIM
peanusaumm npu cobnofeHnM npaB 4YeNoBeKa M MeXKAyHapoA4HbIX CTaHAAPTOB, KacaloWMXCS OTNpPaB/eHus
NpaBoCyAuA, BKAOYas cnpaBefsvBoe cyaebHoe pa3bupaTenbCTBO, HaA/ealllyto NPaBOBYH Mpoueaypy M
PaBHbIN AOCTYN K NPaBOCYAMIO ANA NOAEN C UHBAIMAHOCTHIO U KEHLUUH CeNIbCKOM MECTHOCTU.

In this regard, UNDP seeks support in conducting research on access to justice in the Kyrgyz Republic. / B cBasu c
BbllensnoxKkeHHbiM, NMPOOH obpalaeTca 3a NoAAEPIKKOW B NPOBEAEHUN MUCCeA0BaHMA B 061acTu focTyna K
npasocyauto B Kbiprbisckoit Pecnybivke.

OBJECTIVE / LE/Ib

The purpose of the study is to conduct comprehensive analysis the current state of access to justice for various
groups, including formal and informal dispute resolution mechanisms, with a focus on vulnerable groups, identify
existing barriers, and formulate recommendations for improving policies, legislation and mechanisms for
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implementing access to justice/ Lienbio MccnenoBaHna SBNAETCA BCECTOPOHHWMIA aHa/M3 TEKYLEro CoCTOAHMSA
[0CTyNa PasAuYHbIX FPYMNn HaceneHMs K NpaBoCyamio, BKAOYaAs dopmasibHble U HepopmasibHble MeXaHWU3MbI
paspelleHns CropoB, C aKLEHTOM Ha ysA3BMMble TFPyMMbl, BbiABAEHWE CYLLECTBYOWMNX 6apbepoB, a TaK»Ke
bopmynnpoBaHMe peKoMeHAAUMI A7 COBEepLUeHCTBOBAHUA MOJNMTUKM, 3aKOHOAATENbCTBA M MEXaHW3MOB
peannsaunm 4oCTyna K NpaBocyamio.

SCOPE OF WORK / OBbEM PABOTbI

1. The Contractor shall develop and agree with UNDP a comprehensive methodology including/ Ucnonxutens
OOMKeH paspaboTaTb 1 cornacoBatb ¢ [TIPOOH KOMMNEKCHYO METOA0/I0MMI0, BKAKOYAIOLLYHO

- Desk review of legislation, strategic documents, reports of international and non-governmental organizations,
etc./ KabuHeTHbin aHanu3 (desk review) 3akoHodaTenbCTBa, CTPaTErMUYECcKUX [JOKYMEHTOB, OTYeTOB
MeXAYHapOoAHbIX U HEMPaBUTENIbCTBEHHbIX OpraHM3aunin 1 ap;
- Conducting field research (at least one 3-days trip each to Issyk-Kul, Naryn, Osh and Batken oblasts), including/
MNpoBeaeHME NONEBbIX UCCNEAOBAHUN (KAK MUHUMYM MO 00HOMY 3-x OHesHOMY 8ble30y 8 MccobiK-KynbcKyro,
HapsiHckyro, OwcKyo u bamkeHckyro 0baacmu), BKAOYas::
e Interviews with government agencies, including justice, civil society organizations and development
partners;
e Focus group discussions with vulnerable groups (women, persons with disabilities);
e Survey of population (if applicable);
e Legal literacy assessment: Develop criteria and tools to determine the current level of legal literacy of
citizens, identify key gaps in knowledge and legal attitudes;
e Statistical data collection and analysis.
e VHTepBbIO C roCyAapCTBEHHbIMK OpraHamu, BKKOYasa opraHbl OCTULMKU, OPraHM3aLMAMMK FPaXKa4aHCKOro
oblecTBa 1 NapTHEpPaMK Mo pPas3BUTUIO;
o  DOoKyc-rpynnoBbie 06CyKAEHNA C YA3BMMbIMU FPYNNamu (KeHLWUHbI, IMLA C UHBAIMAHOCTLIO);
e Onpoc HaceneHus (ecnm NPUMEHUMO);
o OUueHKy YPOBHSA NPaBOBOM rMPaMOTHOCTU: pa3paboTaTb KPUTEPUN U UHCTPYMEHTbI A1A onpeaeeHuns
TEKYLLEro YpOBHSA NPaBOBOMN rPaMOTHOCTU FpaKAaH, BbiABNEHUA KOUYEBbIX MPO6eNoB B 3HAHUAX U
NpPaBOBbIX YCTAHOBOK;

e C6Op W aHaNU3 CTAaTUCTUYECKMX AAHHbIX.

- Gender and inclusion analysis/FeHaepHbIA U MHKAKO3MBHbIA aHann3

- Analyzing the legal literacy of the population and developing recommendations to improve it, taking into account
international experience/ AHanu3 NpaBoBOM FPaMOTHOCTM HaceneHus M pas3paboTKka pekomeHZauuin no eé
MOBBILEHUIO C YYETOM MEXKAYHAPOAHOro OMbITa.

2. Identify key barriers (legal, institutional, social, cultural, economic, infrastructural) that limit access to justice. /
BbiABUTb KAtoueBble bapbepbl (MpaBoBble, MHCTUTYLMOHANbHbIE, COLMaNbHbIE, KY/NbTypHble, SKOHOMUYECKUE,
NHPPACTPYKTYPHbIE), OrpaHnUYMBalOLLME AOCTYN K NPaBOCYAuUIO.
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3. To assess the sustainability of existing legal aid mechanisms, including state-guaranteed legal aid. / OueHka
YCTOMUYMBOCTM CYLLECTBYIOWMX MEXAHU3MOB HOPUANYECKON NOMOLLM, BKAOYASA rapaHTUPOBaHHYIO roCy4apcTBOM
HOPUANYECKYHO NOMOLLb.

4. Analyze access to justice for different target groups, including women, children, persons with disabilities and
others. / NMpoaHanM3nMpoBaTtb AOCTYN K NPaBOCYAMIO A/1A Pa3/IMYHbIX LLeEBbIX FPYMM, BKAOYAA KEHLLUMH, AeTEN,
N1, C MHBAZIMAHOCTbIO U Ap.

5.To explore public perceptions and satisfaction with existing justice mechanisms (formal and informal). / U3yuntb
BOCMPUATME U YAOBNETBOPEHHOCTb HACeNIeHUA CYLLECTBYIOWMMMU MeXaHn3MaMmM npaBocyams (GopmanbHbIMKU U
HepopManbHbIMK).

6. To explore the role and potential of alternative and informal dispute resolution mechanisms, including aksakal
courts, mediation, etc. / WM3yuuTb ponb M MNOTEHLMAN anbTePHATUBHbIX M HedOPMasbHbIX MEXaHW3MOB
pa3peLleHus CNopoB, BKIOYas CyAbl aKCakanos, meguaumio 1 ap.

7. Develop practical and realistic recommendations for national partners, including the Ministry of Justice,
Advocacy, local self government (LSGs) and civil society. / Pa3paboTtaTb npaKkTUdeckne U peannucTUdHble
PEeKOMEHAALUMM ONA HALMOHA/bHbIX MNapTHEPOB, BK/AOYaA MMUHUCTEPCTBO OCTUUMKM, AZBOKAaTypy, OpraHbl
MECTHOrO CaMOYTPaBAEHUA U rpakaaHCKoe 06LLecTBO.

8. Presentation of key findings of the study to stakeholders (at least 2 one-day events — 1 in Bishkek and 1 in Osh
for 20 participants for each event). / lMpe3eHTaumMs KAOUYEBbIX PE3yNbTaTOB UCCAEA0BaHMUA 3aUHTEPECOBaHHbIM
CTOPOHAM (KaK MUHUMYM 2 04HOAHEBHbIX MeponpuaTusa — 1 B BuiwKkeke 1 1 8 Owe ana 20 y4acTHUKOB Ha KaxKaoe
meponpuaTtue).

Costs related to the presentation of the research, as well as travels to regions should be included in the financial
proposal/ Pacxoapl, cBA3aHHbIE C NPe3eHTaUMen NccnefoBaHUs, a TakkKe Bble3daMu B PErMOoHbl AOMXKHbI BbiTb
BK/ItOYEHbI B PUHAHCOBOE Npes/IoxKeHue

FINAL DELIVERABLES / OXXUOAEMbIE PE3Y/IbTATbI

DEADLINE FOR PAYMENT
SUBMISSION / STRUCTURE /

PRODUCTS / PE3V/IbTATbI KPAMHWI CPOK CXEMA ONNATbI
noaAYM

Interim narrative report on the realization of item 1 of the Scope of | Within 2 months from
Work, including: signing the contract / B

- a detailed work plan; TeyeHme 2 MecALeB ¢ 25%
- preliminary results of the research prepared. / MpomexyTouHbIN

. MOMEHTa NoAnucaHus
onucaTesibHbI/ OTYET MO BbINOJHEHWUIO MYHKTY 1 «O6bema paboTy,

. KOHTpaKTa

BK/tOYas:
- AeTanbHbIM NnaH pabor;
- NpeaBapuTe/ibHble pe3ybTaTbl UCCNeL0BaHNA NOATOTOB/IEHDI.
Final analytical report on the realization of items 2-8 of the Scope Within 5 months from
of Work, including information on the presentation of key findings | signing the contract / B
of the research to stakeholders prepared. UTorosbin TeyeHUn 5 MecaLes ¢ 75%

aHaA/IMTUYECKMIA OTYET MO BbINOAHEHMIO NYHKTOB 2-8 «O6bema

MOMEHTA NoAnucaHus
paboT», BKAOYas MHGOPMALMIO O Npe3eHTaLMM KoYEBbIX

KOHTpPaKTa
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pe3ynbraTtoB MccnegoBaHUA 3aMHTEPECOBAHHBIM CTOPOHAM
noaroToBNEH..

REPORTING/ OTYETHOCTb

All information and reports should be provided in electronic versions in Russian and/or English. / Bca uHbopmauus
M OTYETbl AO/IXKHbI BbITb NPeACTaBNEHbI B 9/IEKTPOHHOM BEPCUMM Ha PYCCKOM f3bIKe U /UAN aHTZIMIACKOM S3bIKax.

The Contractor shall be solely liable for the accuracy and reliability of the data provided, links to sources of
information used. / MoapsAYMK HECeT WCKAOYUTENIbHYIO OTBETCTBEHHOCTb 33 TOYHOCTb M [OCTOBEPHOCTb
npeaocTaBAAEMbIX AAHHbIX, CCbIIKM Ha UCTOYHUKM MHOOPMALLMK, KOTOPble BblIM UCMOIb30BaHbI.

The Contractor will be submitting the reports based on the results achieved to be approved by the UNDP Team
Leader of Governance and Social Cohesion Programme and by the UNDP Senior Advisor on Strengthening
Democracy and Rule of Law which will serve as justification for payments. / Moapaaunk npeacrasaser oTyeTbl Ha
OCHOBE AOCTUrHYTbIX PEe3ynbTaToB, KOTOpble A0/XHblI 6bITb 0406peHbl PykoBoautenem nporpammsl MPOOH
«locynpaBneHme n coumanbHaa CNAOYEHHOCTb» N CTapwum coBeTHMKOM NMPOOH no ykpenneHuto 4eMoKpaTum u
BEPXOBEHCTBA MPABa, M C/IY»KAT OCHOBAaHUEM A1 NATEXKEN.

All materials produced by the Contractor before approval by the government of the Kyrgyz Republic are the
property of UNDP, and before its publication can only be used in coordination with the UNDP office. / Bce
MmaTepuasnbl, npousBedeHHble [loApAAYMKOM, A0 YTBEP)KAEHUSA ToCyAapCTBEHHbIMUM opraHamu Kbiprbi3cKoi
Pecnybauku, sasnstotca cobctBeHHocTbio MPOOH, 1 oo nyb6anMKauMm mMOryT MCMO/ib30BaTbCA TO/IbKO C COracus
oduca MPOOH.

TERMS OF PAYMENT/ YCNOBWA ONNATbI

Payments will be disbursed as per installments based on the table “Expected Deliverables” and submission &
approval of respective products. The contractor shall submit reports, based on the agreed format, describing all
actions undertaken during implementation of the Terms of Reference, as per the established reporting schedule.
Upon completion of tasks, contractor shall submit interim and final reports for approval of the UNDP Programme
Specialist/Team Leader of Governance and Social Cohesion Programme, and of the UNDP Senior Adviser on
Strengthening Democracy and Rule of Law, based on which the payments will be disbursed. Disbursement of
payments shall be subject to the timely replenishment of funds as per the Work Plan. / Mnatexu 6yayt
OCYLLLECTB/IATLCA B COOTBETCTBUM CO CXEMOW OMNJIaThl, NpeacTaBaeHHoM B Tabanue «OxKuaaemble pesynbTaTtbl», U Ha
OCHOBaHWM 04,06PEHHBIX COOTBETCTBYIOLIMX Pe3yAbTaToB. MoApAAUMK AOIXKEH NPEeA0CTaBUTb OTYETDI, C ONMUCAHUEM
BCEX AENCTBMIA, NPeAnpUHATbIX B Xo4e peanusaumm TexHuyeckoro 3agaHua, B Tpebyemom dopmate v B
COOTBETCTBUM C YCTaHOBAEHHbIM rpaduKoM oT4yeTHOCTM. [ocne 3aBepuweHMA pPaboTbl NOAPAAUMK [ONXKEH
NpeacTaBUTb NPOMENYTOUHbINA U 3aKAHOUUTE/bHBIA OTYETbI Ha YTBEPMKAEHME MPOrpaMmHbIM crieuuannctom/Tum
nnpgepom nporpammbl [MPOOH «locypgapcTBeHHOE yrnpasaeHWe W CcouManbHaA ChaoYeHHOCTb» M Crapwmm
coBeTHMKOM [MPOOH no yKpenneHuio AeMOKPaTUM M BEePXOBEHCTBA 3aKOHa, Ha OCHOBAHWMM KOTOPbIX ByayT
npousBefeHbl nnatexku. MNnaTexu npousBoaATcA B 3aBMCMMOCTM OT CBOEBPEMEHHOrO MonosHeHus ¢oHA0B
COrflacHoO paboyemy naaHy.

UNDP CONTRIBUTION/BK/NA MPOOH




Docusign Envelope ID: AOAB4494-8DB0-4BA5-9121-7F96098BAC58

UNDP will provide the Contractor with the following, needed for effective and timely implementation of the
assignment/ MPOOH npepocTasut Noapaaumky cieaytollee, Heobxoaumoe 418 3GGEeKTUBHOIO 1 CBOEBPEMEHHOMO
BbIMNO/IHEHWA 3343HUA:
- Project related documentation and UNDP Guidelines / MpoeKkTHan AOKYMeHTaLMA, OTHOCALLAACA K MPOEKTY
n pykosogactaa [MPOOH.
- Contact details of stakeholders / KoHTaKkTHble gaHHble 3aMHTEPECOBAHHbIX CTOPOH.
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