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TERMS OF REFERENCE /TEXHUYECKOE 3AAAHUE

Development of six training courses and their integration into electronic learning systems/ Pa3pa6oTka wectu yue6HbIx
KYPCOB U UX UHTErpauma B 31eKTPOHHbIe 0byyaloLme cuctembl

Project Name: UNDP Project “Portfolio development action” (PID: 00131399)/ Mpoekt NMPOOH «/leicteuma no
pa3sututo noptdonno» (Homep npoekta 00131399)

Short title of Electronic Learning Management System (LMS) for Jogorku Kenesh (JK), Ombudsman Institute

Assignment: and Legal Aid Service of the Kyrgyz Republic / dnektpoHHasn cuctema obyueHus (LMS) gns

*Koropky KeHelwa (¥K), MHcTuTyTa OMBYyacMeHa 1 Cnyxbbl topuamndeckoit nomoum (CHOM)
Kblprbicko Pecnybavkm

Duty station: Bishkek, Kyrgyz Republic / r. Buwkek, Kbiproiackas Pecnybaunka
Type of Contract: Service Contract / [lorosop 06 ycayrax
Duration of

5 months / 5 mecsaues

Contract:

BACKGROUND/ UCXOAHbIE AAHHbIE

The Jogorku Kenesh of the Kyrgyz Republic, as the supreme legislative body, the Ombudsman Institute, as the constitutional
human rights oversight institution, and Legal Aid Service under Ministry of Justice of the Kyrgyz Republic require a modern
e-learning platform to enhance the professional competencies of their staff. This initiative is in line with the JK Development
Strategy until 2027 and addresses critical gaps in the systematic onboarding and continuous training of parliamentary staff,
deputies and Ombudsman and Legal Aid Service staff. The proposed solution will standardize knowledge transfer, improve
access to legislative resources, and ensure compliance with good international governance practices through a scalable
digital learning infrastructure. / *oropky KeHeww Kbiprbi3ckoi Pecrny611MKm Kak BbICLIMIA 3aKOHOAATEbHbIN opraH, MHCTUTYT
OmbyacMmeHa KaK KOHCTUTYLMOHHbIA OpraH 3aliuTbl NpaB 4vesnoBeka U Cayxbbl opuandeckon nomoum (CHOM) npwm
MuHuctepctee Hctuumm Kblprbisckoir Pecnybamku HyKAaloTcs B COBPEMEHHOM nnatopme OHAalH-o0byyveHua ans
NoBbILLEHUA NPOPECCUOHANBHOIO YPOBHA COTPYAHMKOB. [JaHHaa MHUUMaTMBA cooTBeTcTBYeT CTpaTtermm passutua XK go
2027 rofa v HanpaB/ieHa Ha ycTpaHeHWe NpobesoB B CUCTEMHOM 0BYyYEHMM HOBbIX COTPYAHMKOB annapara, AenyTaTos,
coTpyaHukoB OmbyacmeHa n CHOMM. PeweHune ctaHgapTM3npyeT nepeaady 3HaHMin, obecneunT 4oCTyn K 3aKOHOA4ATEIbHbIM
pecypcam U COOTBETCTBME MEXAYHAapOAHbIM CTaHAApTaM ynpasJeHUA 4epe3 MacwTtabupyemyo uUudppoByto
obpasoBaTesibHYt0 MHOPACTPYKTYPY.

PURPOSE / LIE/Ib
Development of training courses and integration of an LMS platform (Moodle-based or equivalent open-source solution)
on official websites to enhance professional competencies of the staff of Jogorku Kenesh (JK) KR, Parliament deputies,
Ombudsman Office and Legal Aid Service personnel /
Co3fiaHWe 3NeKTPOHHbIX y4ebHbIX KypcoB 1 MHTerpaumsa B obuLmManbHble caliTbl 3N1EKTPOHHOM Oobyyalolein cuctembl Ha
6a3e Moodle LMS nnu apyrov aHanornyHor naatpopmsl (Open source), oTBeYatoLLei HUKeyKa3aHHbIM TpeboBaHMAM, A5
noBbIWeHUss NpodeccMoHanbHOM KOMMETEHTHOCTU COTPyAHMKOB annapata *Koropky KeHewa (XK) KP, genytatoB XK,
coTpyzHMKoB Annapata AKblikaTybl KP (OmbyacmeHa) n CHOM MO KP.
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SCOPE OF WORK / OBbEM PABOTbI
l. TRAINING COURSE DEVELOPMENT / PASPABEOTKA YYEBHbIX KYPCOB:
For Jogorku Kenesh / s ¥oropky KeHela:

1. JK Staff Training Course / Kypc dna compydHukoe annapama *ozopky KeHewa
Content (at a minimum): / CogepskaHune (Kak MUHUMYM):
o  Core functions and authority of JK KR / OcHoBHble dyHKLMM 1 nosHOMoUMA K KP
o Citizen appeal processing and records management / PaboTa c 06palleHusamm 1 BeaeHue
[enonpounsBoACTBa
o Legislative initiative procedures / PaboTa c 3aKoHOAaTEIbHbIMU UHULIMATUBAMM
o Ethical standards and conduct / 3Tuueckme Hopmbl U CTaHAAPTbI NOBEAEHUSA

2. JK Deputy Training (Legal Status and Functions of Deputies) / Kypc daa denymamoe *ozopky KeHewa
("Mpaeoeoii cmamyc u pyHKyuu denymamos")
Content (at a minimum): / CogepskaHune (Kak MUHUMYM):
o Legislative processes and protocols / 3akoHogaTeNbHbIN MpoLEecc U NpoLeaypbl
o Parliamentary oversight functions / KoHTponbHble GyHKLMM napiameHTa
o Constituency work / Pabota c nsbuparenamm
o  Ethical norms and standards of behavior / 3tnueckue Hopmbl 1 cTaHAaPTbl NOBEAEHUA

Course Features: / XapaKTepUCTUKM KYPCOB:

o Interactive multimedia materials including video lectures, presentations, PDFs, case studies, charts and
diagrams / iHTepakTUBHbIE My/IbTUMEANIIHbIE MaTEPUa/ibl, BKIOHAIOLME BUAEO-NEKLMM, NPE3EHTaLMN,
PDF, kencbI-3a4a4m, rpadpuKn n cxembl

o Library of legal acts with direct links to legislative databases / EubivoTeka HIMA ¢ npAmMbIMM CCbIKaMM
Ha 6a3bl AaHHbIX 3aKOHOAATE/IbCTBA
o Possibility to download materials for offline study / Bo3smoskHOCTb cKauMBaHWA maTepuanos Aia

oddnaliH-m3yyeHua

o Test tasks with customizable parameters (time limit, control of number of attempts, setting of access
conditions) / TectoBble 3aA4aHuUsA C HACTPaMBaeMbIMM NapameTpamm (orpaHMYeHne BPeMeHU, KOHTPO/Ib
KOZIMYEeCTBa MOMbITOK, HACTPOIKa yCI0BKUIA AOCTyNa)

o Duration of each training course: minimum 1.5 hours / Mpoao/IKUTENbHOCTb Kax40ro Kypca obyyeHus:

He meHee 1,5 yaca

Languages: Kyrgyz, Russian / A3biku: KbiprbI3cKUi1, pycckuii

System of automatic certification (80% for obtaining a certificate) / Cuctema aBTomaTuueckoin

ceptudumKkaumm (80% ana nonyyeHuns ceptudukaTa)

o O

For Ombudsman Institute / [1nsa UHcTuTyTa OMByaCcMeHa:

3. “Core Functions and Powers of the Ombudsman Institute" course / Kypc "OcHoeHble hyHKYUU U NoaAHOMOYUSA
UHcmumyma OmbydcmeHa"

Content (at a minimum) / Cogepxanue (Kak MUHUMYM):

o Parliamentary control over observance of constitutional rights and freedoms / MapnameHTckui
KOHTPO/Ib 33 COBOAEHMEM KOHCTUTYLLMOHHbIX MpaB 1 cBobog,

Constitutional and international norms / KOHCTUTYLIMOHHbIE Y MEXKAYHaPOAHbIE HOPMbl

Legal status of the Akyikatchy (Ombudsman) / NMpasosoii ctatyc AKbliikaTybl (OMbByacmeHa)
Procedure for election and dismissal / Mopsaaok nsbpaHus 1 ocBo6OXKAEHUA OT AO/IHKHOCTA

Powers, rights and duties of the Ombudsman / MonHomouus, npasa n ob6s3aHHocTM OMmbyacmeHa
Acts of the Ombudsman / AkTbl pearvpoBaHua OmbyacmeHa

Procedure for consideration of applications and complaints / MNpoLeaypa paccMoTpeHns 3aaBaeHui 1
*anob

Reporting of the Ombudsman / OtuetHoctb OMbyacmeHa

o Responsibility to assist governmental bodies / O6A3aHHOCTb COAENCTBMA rOCYAapPCTBEHHbLIM OpraHam
o Organization of the Ombudsman's operations / Opranusauua geatensHoctn OmbyacmeHa

O O 0O O O O

O
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4. Course "Drafting and Addressing the Ombudsman's Reply Acts and the Procedure for Considering Citizens'

Complaints" / Kypc "CocmaeneHue u nopadok adpecayuu Akmoe peazuposaHus Akbilikamusl (OmbydcmeHa)
U nopadok paccmompeHus obpauweHus 2paxcoaH"

Content (must comply with the Instruction on Drafting and Addressing Procedure of the Response Acts of the

Ombudsman of the Kyrgyz Republic): / CogepraHue (0013KHO COOTBETCTBOBATb MHCTPYKLMM MO

COCTaB/JIEHMIO Y NOPAAKY aapecaummn AKTOB pearnpoBaHua OmbyacmeHa KP):

o Concept of the Response Act: goals, objectives, grounds / MoHaTMe AKTa pearmpoBaHus: Lesu, 3a4a4u,
OCHOBAHMA
o Rules for drafting the Response Act: / Mpasunia coctaBneHns AkTa pearmpoBaHus:
= Basic concepts / OCHOBHble MOHATUA
= Grounds for drafting a Response Act / OcHoBaHUsA Ana cocTaBneHna AKTa pearpoBaHmns
=  Methodology of writing / MeTtogonorus HanucaHua
= Basic requirements/ OcHoBHble TpeboBaHuA
o Procedure of considering citizens' complaints / NopAgok paccmoTtpeHns obpalueHnii rparkaaH
Course Features: / XapaKTepuCTUKM KypCOB:

o Interactive multimedia materials including video lectures, presentations, PDFs, case studies, charts and
diagrams / iHTepakTUBHblE My/IbTUMEANHbIE MATEPMa/ibl, BK/IHOUYAIOLME BUAEO-EKLMM, NPE3EHTaL MK,
PDF, kencbl-3agaum, rpaduKn n cxembl

o Library of legal acts with direct links to legislative databases / Eu6ivoTeka HIMA ¢ npAmbIMM CCbIKaMM
Ha 6a3bl AaHHbIX 3aKOHOAATE/IbCTBA
o Possibility to download materials for offline study / Bo3M0o»HOCTb CKaunBaHUs maTtepuasnos ajs

oddnaliH-m3yyeHua

o Test tasks with customizable parameters (time limit, control of number of attempts, setting of access
conditions) / TectoBble 3aAaHusA C HaCTPaMBaEeMbIMM NMapameTpamm (orpaHnYeHne BpemeHu, KOHTPO/Ib
KO/IMYecTBa NOMbITOK, HACTPOMKA YCI0BUIM fOCTyNa)

o Duration of each training course: minimum 1.5 hours / MpoaoiXnTeNbHOCTb KaXa40ro Kypca obyyeHus:

He meHee 1,5 yaca

Languages: Kyrgyz, Russian / A3biku: KbIprbI3cKuUi1, pycckuii

System of automatic certification (80% for obtaining a certificate) / Cuctema aBTomaTuyeckon

ceptudumKkaumm (80% ana nonyyeHuns ceptudukaTa)

o O

Development of the structure and content of courses is carried out in consultation and approval with the Center for the
Development of Parliament and Democracy under the Jogorku Kenesh of the Kyrgyz Republic and the Office of the
Ombudsman of the Kyrgyz Republic. / PaspaboTka cTpyKTypbl U COAEpKaHUA KYPCOB OCYLLECTBAAETCA MPU KOHCYNbTaLUAX
M cornacoBaHum c LleHTpom pas3suTma napnameHTa n gemokpaTtum npun XKoropky KeHewe KP n Annapatom OmbyacmeHa KP.
Each course should be accompanied by instructions on how to take the course and deal with tests. / K kaxaomy kypcy
OOJIXKHA 6bITb NPUIONKEHA MHCTPYKLMA NO MPOXOXKAEHMIO Kypca, paboTe ¢ TecTamu.

5.

For Legal Aid Service / 1n1s Cnyx6b1 OPUAMYECKOA NOMOLLLK

Course “Algorithms of actions of a defense attorney in cases of identification of family violence” / Kypc
"An2opummeli delicmeuli adsoKama e cay4asx evideneHusa cemeliHo2o Hacunusa"

Content (at a minimum): / Cogepxanue (Kak MUHUMYM):

o Legislative acts of the Kyrgyz Republic and international obligations on protection from violence /
3aKkoHoAaTenbHble akTbl KP 1 MexayHapoaHble 06A3aTenbCTBa MO 3aLmUTe OT Hacuausa

o Algorithm of first contact with the victim(s): interview, trust, fixation / Anroputm nepBoro KoHTakTa c
noctpagasLei(-um): onpoc, gosepue, buKcauus

o Legal assessment of the situation and determination of the threat to life and health / MNpasosas oueHka
CUTYALLMM U YCTAaHOB/IEHWNE YIPO3bl }KU3HM U 340POBbLIO

o Obtaining and prolonging a protection order / MonyyeHve 1 Npoa/ieHe OXpaHHOro opaepa

o Accompanying the victim(s) to a medical examination / ConpoBosaeHune notepnesielii(-ro) npu
noay4eHnn MeauLMHCKOrO OCBUAETEIbCTBOBAHMA

o Arranging and conducting forensic, psychological and psychiatric examinations / HazHaueHue 1
nposeaeHune cyaebHo-meanLMHCKON, MCUXOIOTMYECKOM U NCUXMATPUYECKOMN IKCNEepTH3

o Coordination with crisis centers, social workers, schools and medical institutions / KoopanHauus
OEeNCTBUI C KPU3UCHBIMM LLEHTPAMM, COLMANbHbIMU PAaBOTHUKAMM, LUKONAMUN U MeayYperKaeHNAMU

o Ethical aspects and confidentiality in cases of violence / 3Tuyeckue acnekTbl U KOHGUAEHLUMANBHOCTL B
Zenax o Hacunum
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o Initiation of divorce proceedings and division of property / MHuummposaHune 6pakopasBogHOro
npoLecca 1 paszena MMyLLecTea

o Representation in cases of restriction or deprivation of parental rights / lNpegacrasutenbcTso Mo aenam
06 orpaHUYeHUN AN NNLLEHUN POAUTENBCKUX NPaB

o Special aspects of working with women with disabilities / Oco6eHHoCTV paboTbl € }eHLIMHAMK C
WMHBA/IMAHOCTbIO

6. Course for advocates and coordinators of legal aid service "Current issues of land legislation" / Kypc onsa
adeo0Kamoe u KoopouHamopoe Cayxboi ropuduveckolii nomouwu "AKmyasnbHble 80MPOCbI 3eMesnbHO20
3a0KoHoOamesnbcmea"

Content (at a minimum): / CogepykaHue (Kak MUHUMYM):

o Verification and confirmation of ownership of a land plot / Mposepka 1 noaTsep»KaeHWe nNpasa
cob6CTBEHHOCTM Ha 3eMe/NbHbIN Y4acToK

o Establishing or disputing the boundaries of a land plot / YcTaHoBAeHWE MAK ocnapuBaHue rpaHuL,
3eMe/IbHOro y4yacTka

o  Restoration of lost land documents / BocctaHoBneHMe yTpadeHHbIX LOKYMEHTOB Ha 3€MJIH0

o Rules and restrictions on the use of land of different categories / MNpasuia 1 orpaHnyeHns no
MCMONb30BaHUIO 3eMe/ib Pa3HbIX KaTeropuit

o Filing applications, complaints, and petitions on land issues / lNoaava 3assneHuit, 3kanob 1 xoaaTancTs

no 3emesIbHbIM BOMpPOoCcam
o Problems with unauthorized construction and legalization / MNpo6aembl ¢ HeCaHKLMOHMPOBaHHbLIM
CTPOUTENLCTBOM W NIerannsaums

Course Features: / XapaKTepUCTUKM KYPCOB:

o Interactive multimedia materials including video lectures, presentations, PDFs, case studies, charts and
diagrams / VIHTepaKTUBHbIE MyNbTUMEAUIHbIE MaTepPMaibl, BKAOYAOLWME BUALO-NEKLMUN, NPe3eHTaLuN,
PDF, kecbI-3a4a4m, rpaduKn n cxembl

o Library of legal acts with direct links to legislative databases / Eu6ivoTeka HIMA ¢ npAmbIMM CCbIKaMM
Ha 6a3bl AaHHbIX 3aKOHOAATE/IbCTBA
o  Possibility to download materials for offline study / Bo3mMo»HOCTb CKaunBaHus matepuasnos ajs

oddnaliH-m3yyeHua
o Test tasks with customizable parameters (time limit, control of number of attempts, setting of access
conditions) / TectoBble 3a4aHNA C HaCTpanBaembIMK NapameTpamm (orpaHnyYeHne BpemeHmn, KOHTPOb
KOZIMYEeCTBa MOMbITOK, HACTPOIKa yC/I0BKUIA AOCTyNa)
o Duration of each training course: minimum 1.5 hours / MpoAo/IKUTENbHOCTbL Kayk40ro Kypca obyyeHums:
He meHee 1,5 yaca
o Languages: Kyrgyz, Russian / A3biku: Kbiprbi3CKuiA, pyccKuii
o  System of automatic certification (80% for obtaining a certificate) / Cuctema aBTomaTuyeckon
ceptudumKkaumm (80% ana nonyyeHuns ceptudukaTa)
Development of the structure and content of courses is carried out in consultation and approval with the Legal Aid Service
under the Ministry of Justice of the Kyrgyz Republic / PaspaboTka CTpyKTypbl 1 COAgp*KaHUA KYPCOB OCYLLECTBAAETCA Mpu
KOHCy/bTaLMAX U cornacoBaHmm co Cny»boi topuandeckoin nomowm npu MuHuctepcrse HOctmumm KP.
Each course should be accompanied by instructions on how to take the course and deal with tests. / K kaxaomy kypcy
OOJIXKHA 6bITb NPUNONKEHA MHCTPYKLMA NO NPOXOXKAEHUIO Kypca, paboTe ¢ TecTamu.

Term of development of electronic courses: 3 months / Cpok paspaboTku 3/1eKTPOHHbIX KYPCoB: 3 mecAua

1. INTEGRATION INTO ELECTRONIC LEARNING SYSTEMS / UHTErPALIUA B S/IEKTPOHHbIE OBYYAKOLLINE
CUCTEMbI

The Contractor shall consider the following options: / VicnonHuTenb paccmaTpuBaeT cieaytolme BapuaHThbl:
1. Moodle LMS - as the main recommended solution / Moodle LMS - kak 0cCHOBHOe pekomeHayemoe pelleHue
2. Other platforms, if they: / Opyrue nnatopmbl, ecam oHu:
o Have open-source code or free license model / VimetoT OTKpbITbIN UCXOAHBIN Kog, unn Open-source
(becnnaTHy0) MMLEH3UOHHYIO MOAE/b
o Provide the required functionality / O6ecneunsatoT HeobxoaMMyo GYHKLMOHANBHOCTb
o Fully meet all technical requirements / Mo/IHOCTbIO COOTBETCTBYHOT BCEM TEXHUYECKMM TPEBOBAHUAM

Mandatory technical specifications: / O6s3aTesibHble TEXHUYECKME XapaKTEPUCTUKMN:
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a) Course functionality/ ®yHKuMOHaN KypcoB:

o

Ability to create interactive courses with multimedia content, ability to embed external content (YouTube,
PDF, etc.), links to the legislation database / B0o3MOXHOCTb CO3[4aHUA WMHTEPAKTUBHbLIX KYPCOB C
MYNbTUMEANINHBIM KOHTEHTOM, BO3MOMKHOCTb BCTpaMBaHUA BHeLHero KoHTeHTa (YouTube, PDF un ap.),
CCbIIKM Ha H6a3y 3aKoHOAATeIbCTBA

Modern, intuitive interface. Clear navigation between sections and courses. Corporate identity (JK,
Ombudsman, UNDP logos) / CoBpeMeHHbIi, MHTYUTUBHO MOHATHbIM MHTepdeic. YeTkaa Hasurauuma
MeXay pasaenamm n Kypcamu. KoprnopatusHbIli cTuab (norotunel XK, OmbyacmeHa, MPOOH)

Testing system with customizable parameters (time limits, number of attempts, passing score). The test
questions can be of various types, including multiple choice, open-ended, and others / Cucrema
TECTUPOBAHMA C HACTPaMBaeMbiMWM NapameTpamu (BpeMeHHble OrpaHuUYeHWs, KOAMYECTBO MOMbITOK,
npoxoaHom 6ann). PasnuyHble TUMbl TECTOBbIX BONPOCOB (MHOECTBEHHbIM BbI6GOP, OTKPbLITbIE BOMPOCHI U
Apyrue)

The system should include automatic certificate generation and notification to administrators, with the
option to download the certificate in PDF format / AsTomaTuueckas reHepauus CepTUGUKATOB W
OMNOBELLEHUA aMUHUCTPATOPOB, BO3MOXKHOCTb CKauMBaHuA cepTudmkata B PDF

User accounts should display current and completed courses and certificates / YuetHble 3anucu
nonb3oBaTesieit: 0TobparkeHMe TEKYLLMX U 3aBEPLUEHHbIX KypCcOB, CePTUHUKATOB

A "bookmarking" function should allow users to resume a course from the last viewed section / ®yHKuuA
3aKNaZOK: BOSMOXHOCTb NPOAO/IKUTL KYPC C MecTa nocaefHero npocMoTpa

The system should offer an intelligent search function for courses, materials, and tests /
MHTenneKTyanbHbl MOMCK MO Kypcam, MaTepuanam 1 TecTam

After completing a course, users should have the option to provide feedback via satisfaction surveys /
O6paTHas cBA3b NOC/e 3aBepLIeHMA Kypca (onpochl yA0BAETBOPEHHOCTH)

The system should notify users about updating or adding courses, and about the need to take mandatory
courses / OnoselleHne nonb3oBaTtesnein 06 0bHOBNEHME UM L0DABAEHUN KypcoB, O HEOBXOAMMOCTM
NPOXOXKAEeHNA 06A3aTeNbHbIX KYPCOB

b) Administrative Features: / AAMUHUCTPaTUBHbIE GYHKLMU:

@)
@)
@)

O

Manage users and groups / YnpasaeHue nosib3oBaTensMmu 1 rpynnamm

Customize access rights for instructors / HacTpoiika npas goctyna ans npenogasarenei

Manage and customize course structure, tests, learning materials, and learning timelines / Ynpasnexve un
HACTPOWMKa CTPYKTYpPbl KYPCOB, TECTOB, y4E€OHbIX MaTepnasioB U CPOKOB 0byYeHUA

Analytics and reporting system / Cuctema aHaIMTUKM U OTYETHOCTM

Enable features: calendar, certification / BkatoueHune dyHKUMIA: KaneHaapa, cepTuduKaumm

Analytics: monitor user activity and learning progress / AHanuTWKa: MOHUTOPUHI AKTUBHOCTU
nosnb3oBaTesnel, nporpecca obyyeHua

c) Technical parameters: / TexHuueckue napamerpbi:

o

O

Interface, subtitle and voiceover languages: Kyrgyz, Russian / A3biku nHTepdeiica, cybTUTPOB 1 03BYHKK:
KbIPrbI3CKWI, PYCCKUN

Compliance of the structure and design of the training page with the general design of the official website
or the template agreed with the beneficiaries / CooTseTcTBMe CTPYKTYpbI U AM3aliHa CTPaHULbI 06yYeHuUs
obwemy ansanHy odmnuManbHOro caiTa UaK cornacoBaHHoMy ¢ beHedumumapamm wabnoHy

Scalability for 10,000+ users / Moaaepsxka 10,000+ nosb3osatenei

Mobility: Adaptation for smartphones, tablets, and PCs / Mo6uabHOCTb: aganTaumsa nog cMapTdOoHbI,
nnaHwetbl u MK

Adaptation for correct display of web content in Mozilla Firefox, Microsoft Edge, Google Chrome, and
Opera browsers / Agantaums 414 KOPPEKTHOTO oTobpaskeHus Be6-KoHTeHTa B Bpaysepax Mozilla Firefox,
Microsoft Edge, Google Chrome 1 Opera

Support for offline access to materials (downloading training materials) / Moaaep»xka opdnanH-goctyna
K MaTepunanam (CKaumBaHue matepuanos obydeHus)

Support for multiple formats of videos, presentations, infographics. At least video (MP4, WebM), PDF,
presentations (PPT), audio (MP3), and infographics (PNG, JPG) / MNMoaaeprKka HeckonbKkux dbopmaTos
BUAEO, Npe3eHTauni, nHporpadmkun. Kak mmHumym, smuaeo (MP4, WebM), PDF, npeseHTtauumn (PPT),
ayamo (MP3), nioorpaduka (PNG, JPG)

Version for visually impaired people / Bepcus ana cnabosuaaiimx noaei

Integration with external systems / MHTerpauus ¢ BHELWHUMM CUCTEMaMM

Security: Personal data protection (compliance with KR legislation), data backup, SSL encryption, data
protection / Be3onmacHOCTb: 3aliMTa MepCcoHasibHbIX AaHHbIX (COOTBETCTBME 3aKoHogaTenbcTsy KP),
pe3epBHOE KOMMPOBaHMeE AaHHbIX, SSL-wndpoBaHMe, 3awmTa AaHHbIX
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o Personal data processing in the system is carried out in strict compliance with KR legislation on personal
data protection, including requirements for security and confidentiality of information / O6pa6otka
NepcoHabHbIX AaHHbIX B CUCTEME OCYLLECTBNSETCA B CTPOFOM COOTBETCTBMM C 3aKoHOZaTeNlbcTBOM KP o
3allMTe MNEepPCOHaNbHbIX AaHHbIX, BKAoYaa TpeboBaHMA K 6Ge3omacHOCTM WM KoHdUAEHUMANbHOCTU
nHdopmaumm

Stages of integration:
o Presentation of system options to the beneficiaries / MpeseHTaums BO3MOXHOCTEN CUCTEMDI
beHeduumapam
o Customization of the selected platform and adaptation for official websites of beneficiaries / Hactpoiika
BblbpaHHOW NaaTdopmbl M aganTauma aaa opuumanbHbix Beb-cainToB beHedpuumapos
o Testing under load (50+ simultaneous connections) / TectupoBaHue nog Harpyskoit (50+
O[HOBPEMEHHbIX NMOAK/OUEHWNI)
o Testing of the courses with participation of 10 staff members of the Ombudsman's Office,10 staff
members of the JK KR and 10 staff of LAS/ Anpobauus kypcos c yuyactuem 10 coTpyaHuKos Annaparta
OmbyacmeHa ,10 cotpygHukos XK KP 1 10 cotpyaHukos CHOIM
o Finalization of the courses based on the results of testing and correction of remarks on the system
settings / [lopaboTKa KypcoB Mo MToram TeCTUPOBaHMA M MCNPaB/eHME 3aMedaHNii No HacTPOMKam
cucTembl
o Commissioning / Beog, B aKcnayaTaumio
o Warranty support for 6 (six) months (troubleshooting, consultations on system operation) / ObecneueHue
rapaHTUMHOM MOALEPKKM B TeyeHue 6 (wectu) mecaues (McrnpasBneHWe oWMOOK, KOHCy/AbTauMu Mo
pabote c cuctemoin)
A guide for administrators of e-learning platforms should be developed for course management, adding or changing
materials, analyzing statistics, monitoring and other functionality. / [i8 agMUHUCTPATOPOB 3/1IEKTPOHHbIX NiatGopm
[OMKHO 6bITh pa3paboTaHO PYKOBOACTBO MO YNpPaB/JeHUIO Kypcamu, 06aBAEHUIO AN USMEHEHUIO MATEPMANOB, aHANU3Y
CTAaTUCTUKU, MOHUTOPUHTY U ApYyroMy GyHKLMOHANY.

Term of integration into electronic learning systems: 1 month/ Cpok nHTerpauum B 31eKTpoHHble 06yyaloLme cUcTeMbl:
1 mecsau.

. ELECTRONIC LIBRARY OF THE JOGORKU KENESH / 9/IEKTPOHHAA BUB/IMOTEKA }KOTOPKY KEHELLA

The Jogorku Kenesh website on the selected platform must feature an electronic library that provides centralized access to
educational resources and scientific materials for the staff and deputies of the Jogorku Kenesh. / Ha caiite *oropky KeHelua
Ha n3bpaHHOW nnaTdopme TpebyeTca pa3BepHYTb 3/IEKTPOHHYH 6MBAMOTEKY, 0becneyMBatoLLyto LEHTPAIN30BaHHbIN
AOCTYN K y4ebHbIM pecypcam v HayyHbiM maTepuanam A/a COTPYAHUKOB M genyTaTos Horopky KeHewa.

o Thelibrary should include a semantic search that takes into account Kyrgyz/Russian language morphology
by titles, keywords, and document content. Automatic indexing of new documents (including full-text
search in PDF/DOCX) / BubnvoTeka [o/ixHa BKAOYaTb B cebf CEMaHTUYECKMI MOUCK C Y4ETOM
MOPGONOrMM  KbIPrbl3CKOTO/PYCCKOTO A3bIKOB MO Ha3BaHMAM, KAHOYEBbIM C/0BaM W COAEPMKAHMIO
[OKYMEHTOB. ABTOMATUYECKOE MHAEKCMPOBAHME HOBbIX AOKYMEHTOB (BK/tOYasA MONHOTEKCTOBbIN NMOUCK
8 PDF/DOCX)

o Filters by: / ®unbTpbi no:

e Document type (report, research, publication, etc.) / Tuny gokymeHTa (0T4eT, UccnenoBaHue,
ny6ankauma n ap.)

e Publication date / lata ny6imKaumm

e Author/organization / ABTop/opraHusaums

e Thematic categories (politics, economics, social sphere, lawmaking, etc.) / TemaTtuueckune
KaTeropmu (MOAUTUKA, IKOHOMMKA, coLManbHasa cdepa, 3aKOHOTBOPYECTBO U T.M.)

o The system supports multi-format materials, including video (MP4, WebM), PDF, presentations (PPT),
audio (MP3), and infographics (PNG, JPG) / NoaaepskusaTth MyibTUGOPMaTHbIE MaTepuranbl: Buaeo (MP4,
WebM), PDF, npeseHTauuu (PPT), ayamno (MP3), undporpaduka (PNG, JPG).

o Role access setting is implemented (system administrator, editor, user) / PeanusosaHa HacTpolika
ponesoro goctyna (agMUHUCTPATOP CUCTEMbI, PeLAKTOP, NOAb30BaTe b)

o Personal data processing in the system is carried out in strict compliance with the legislation of the Kyrgyz
Republic on personal data protection, including requirements for security and confidentiality of
information / O6paboTka NepcoHaNbHbIX AAHHbIX B CUCTEME OCYLLECTBAAETCA B CTPOrOM COOTBETCTBUMU C
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3aKoHoAaTeNbCTBOM KP 0 3awuTe nepcoHasbHbIX AAHHbIX, BKAtoYas TpeboBaHMA K HGe3onacHocTW U
KOHMAEHLMANbHOCTM MHPOPMaLMM
o Journaling of all actions with materials is also in place, as are analytics of resource demand, user activity
reports, and visualization / MypHanupoBaHve Bcex [AelcTBMI € MaTepuanamu. AHaAUTUKA
BOCTPEBOBAHHOCTM PeCypCcoB, OTYETbl aKTMBHOCTU NO/Ib30BATENEN, BU3YaIM3aLMA
o Direct links to resource databases of national, international bibliographies, and other national and
international libraries are available / Hannune npambix ccbiiok Ha pecypcHble 6asbl HALMOHA/bHbIX,
MeXAyHapoaHbIX 6UBAMOTEK W HAyYHO-UCCNEeAO0BaTEeNIbCKUX  YUYPEKAEHWM, B COOTBETCTBUM C
memopaHaymamm cotpygHudectsa KK n LeHTpa
o Compatible with Mozilla Firefox, Microsoft Edge, Google Chrome and Opera browsers, support 50+
sessions simultaneously, index new documents within 30 minutes / CoBmectumocTb ¢ 6paysepamu
Mozilla Firefox, Microsoft Edge, Google Chrome u Opera, nogaep»Kka 50+ ceccuit ogHOBPEMEHHO,
MHAEKCALMA HOBbIX JOKYMEHTOB B TedeHue 30 MUHYT
o Allowance for future scalability / BosmokHoCTb maclutabuposaHumsa cuctembl B byayliem
The development of the library page structure and design, information entry card, categories, and filters is carried out in
coordination with the Center for Parliament and Democracy Development under the Jogorku Kenesh of the Kyrgyz Republic.
/ The development and testing phase of the library is scheduled to take two months. PaspaboTtka CTpyKTypbl U Au3aitHa
CTpaHMLbl BUBANOTEKM, KAPTOUKM 3aHeceHMa MHPOopMaL MK, KaTeropuii U GUABTPOB OCYLLECTBAAETCA NPU COMNAaCOBaHUM C
LleHTpom pa3BuTMA Nap/iameHTa n gemokpaTtum npu oropky KeHewwe KP.
The contractor will be responsible for developing a user manual for the administrator, editor, and user of the library. /
McnonHuTtenb [OMKeH pa3paboTaTb MHCTPYKLMIO Monb3oBaTens A8 agMUHUCTPATOPa, pefakTopa W Mnonb3osaTens
6ubnnoTeku.
Term of library development and testing: 1 month/ Cpok paspa6oTku u tectuposanus 6ubnamnorteku: 1 mecay,

FINAL DELIVERABLES / OXXWOAEMbIE PE3V/IbTATbI

PAYMENT
STRUCTURE /
DELIVERABLES / PE3V/1bTATbI TERMS / CPOKM CTPYKTYPA
ONNATbI
Electronic Library of Jogorku Kenesh launched and functioning on the Within 1 month after
official website / 9nekTpoHHan 6ubanoTeKka MoropKy KeHella 3anyLieHa 1 contract signed / B 20%
bYHKUMOHMPYET Ha odMUMaNbHOM caliTe TeyeHue 1 mecaua nocne
NOAMNUCAHUA KOHTPaKTa
Developed 6 training courses with all materials in two languages / Within 4 months after
Pa3paboTaHbl 6 y4ebHbIX KYpCOB CO BCEMU MaTepManamm Ha ABYX A3bIKaxX contract signed / B 20%
TeyeHue 4 mecaues nocne
NOAMNUCAHUA KOHTPaKTa
Platforms have been deployed and adapted, with courses on the
websites of the JK, KR, and the Ombudsman / PassepHyTbl u
a[anTMpPOBaHbl NAAaTPOPMbI C Kypcamu Ha caiiTax KK KP n OmbyacmeHa.
Instructions for using the systems were developed and on-the-job
training was provided to the administrators of the JK, the Ombudsman's L
Office and Legal Aid Service of the Kyrgyz Republic / Paspa6ortaHbi Within 5 mo.nths after
WMHCTPYKUMM MONb30BaHUA CUCTEMAMW W MNpoBeAeHO obyyeHue Ha contract signed /
B TeueHue 5 mecaues 40%
pabouem mecTte agmuHuctTpaTopos KK, Annapata OmbyacmeHa u CHOM
Kp nocsne nognucaHus
A final report describing all completed works was prepared, technical KOHTPaKTa
documentation was handed over, and recommendations for further
works were described / CoctasneH UTOroBblid OTYET C ONMUCaHMEM BCEX
BbIMO/IHEHHbIX PaboT, NnepesaHa TEXHUYECKaa AOKYMEHTALMS, ONMCaHbI
pekomeHZauun gas nocneayowmx pabot

REPORTING REQUIREMENTS / TPEEOBAHMA MO OTYETHOCTU
All information and reports should be provided in electronic versions in Russian / Bca uHdopmauma n oT4eTbl 40MKHbI BbITb
npeacTaBNeHbl B 3/1IEKTPOHHOM BEPCUM Ha PYCCKOM A3bIKe.
The Contractor shall be solely liable for the accuracy and reliability of the data provided, links to sources of information
used/ MoapAaAYMK HECET MCKAUYMTENbHYH OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb NPeAoCTaBiAeMbIX AAaHHbIX,
CCbIIKM HA UCTOYHUKKN MHOPMALUK, KOTOPbIE BblIM MCMONb30BaHbI.
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The Contractor will be submitting the reports based on the results achieved to be approved by the UNDP Team Leader of
Governance and Social Cohesion Programme and by the UNDP Senior Advisor on Strengthening Democracy and Rule of Law
which will serve as justification for payments / NoapaaumKk npeactaBaaeT oT4eTbl Ha OCHOBE AOCTUIHYTbIX PEe3yNbTaTos,
KOTOpble [O/KHbl OblTb yTBEpP)KAEHbl PykoBoauTenem nporpamMmHoro HanpasneHua [MPOOH «locypgapcTBeHHoe
ynpaB/ieHNe 1 coLManbHan CNI0OYEHHOCTb» U CTapluinm coBeTHMKOM NMPOOH Mo yKpenaeHuio LeMOKPAaTUKN U BEPXOBEHCTBA
npaBga, YTo CAYKUT OCHOBaHMEM A/1A BbIN/aT.
All materials produced by the Contractor before their approval by the government of the Kyrgyz Republic are the property
of UNDP, and before its publication can only be used in coordination with the UNDP office / Bce martepuansl,
npousBegeHHble MoapAaYMKOM, A0 YTBEPXKAEHWUA TOCYAapCTBEHHbIMW opraHamu Kbiprbi3ckol Pecnybiauku, asastoTcs
cobcTBeHHOCTbIO MPOOH, 1 A0 Ny6aMKaLmMm MoryT MCNo1b30BaTbCA TO/IbKO € cornacua oduca MPOOH.
TERMS OF PAYMENT / YCN1OBUA ONJATbI
Payments will be disbursed in installments based on the table titled "Expected Deliverables" and upon submission and
approval of respective products. The contractor shall submit reports, based on the agreed format, describing all actions
undertaken during the implementation of the Terms of Reference, as per the established reporting schedule. Upon
completion of tasks, the contractor shall submit interim and final reports for the approval of the UNDP Programme
Specialist/Team Leader of the Governance and Social Cohesion Program and the UNDP Senior Adviser on Strengthening
Democracy and Rule of Law. Based on these reports, payments will be disbursed. / BoinnaTbl 6yayT nponssoamTbCs YacTamm
B COOTBETCTBMM C Tabauuein «Oxupaemble pesynbTaTbl» M Nocne NPeacTaBNeHUa U YTBEP)KAEHWA COOTBETCTBYHOLLMX
NpoAyKToB. MogpsaaYMK AOMKEH NpeacTaBUTb OTYETbl B COMIAcOBaHHOM ¢opmaTe, OMWcbiBaloLiMe BCe AeNCTBUA,
npeanpuHATbIE B XO4E BbINOSHEHNA TEXHUYECKOTO 334aHUA, B COOTBETCTBUM C YCTAHOB/AEHHLIM rPaduKOM OTYETHOCTM.
Mocne 3aBepweHMa paboTbl MOAPAAYMK [AOMKEH MNPEACTaBUTb MPOMENKYTOUHbIA W 3aK/JOUYUTENbHBIM OTYETbl Ha
yTBEP}KAEHME NMPOTrPaMMHbIM Creumannctom / Pykosogutenem nporpammHoro Hanpasnenua MPOOH «locyaapcTBeHHoe
ynpas/aeHue n coumanbHada cnao4eHHoCTb» 1 Ctapwnm coseTHMKom NMPOOH no ykpensieHuto 4eMOKpaTUn 1 BEPXOBEHCTBA
3aKOHa, Ha OCHOBAHMM KOTOPbIX ByAyT MPON3BEeAEHbI NAATEXM.
UNDP CONTRIBUTION / BKIAZ, MPOOH
UNDP will provide the Contractor with the following, needed for effective and timely implementation of the assignment /
MPOOH npepocTasuT Mogpsafunky cneaytouiee, Heobxogumoe ana 3GEKTUBHOrO U CBOEBPEMEHHOrO BbIMOJAHEHUSA
3afaHusn:
- Contact details of beneficiaries / KoHTaKkTHble AaHHble 3aMHTEPECOBaHHbIX CTOPOH
- Corporate logos and instructions / KopnopatusHbie norotunsl u nHcTpykumnmnConference facilities at the UNDP
Programme office premises for working meetings / MomeleHune gna nposeaeHns pabo4mnx BCcTpey B opuce
MPOOH.
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