Docusign Envelope ID: 616D8393-2320-4726-8643-C9B8F1DE529E

TOR approved by:

Zhenishbek Arzymatov,

UNDP Programme Specialist/Team Leader of Public Effectiveness and Responsive Institutions Cluster
DocuSigned by:

Signature: [ZJAw's\,\&p A“;‘/M‘e: 24-Mar-2026

45BD9BFDBASE4B2. ..

TOR prepared by:
Nurlan Bakirov, UNDP Project Analyst

Signed by:
Signature:_@M' Date: 23-Map-2026
AATOBBE5SCF7A429...

TERMS OF REFERENCE /TEXHUYECKOE 3AAHUE

Development of content for training modules / Pa3pa6oTka KOHTeHTa yuebHbIX moaynei

Project Name: UNDP Project «Strengthening human rights protection and equal access to justice in the Kyrgyz
Republic» / MpoekTt MPOOH «YcuieHve npas YesioBeKa v paBHOro A0CTyNa K Npasocyamio B KP»

Short title of Development of content for training modules on access to justice / PazpaboTka KOHTEHTa

IAssignment: y4ebHbIX mogynen B chepe A0CTynNa K NpaBoCyaAnio

Duty station: Bishkek, Kyrgyz Republic / r. Buwkek, Kbiprbizckaa Pecrnybivka

Type of Contract: Service Contract / lorosop 06 yciyrax

Duration of

6 months / 6 mecAues

Contract:

BACKGROUND/ UCXOHbIE AAHHbIE
The Strengthening human rights protection and equal access to justice in the Kyrgyz Republic (Access to Justice - Phase 3)

project is designed to support the ongoing reform of the national state-guaranteed legal aid system in the Kyrgyz Republic
by promoting its more strategic, coordinated, responsive, gender-sensitive and sustainable implementation while respecting
human rights and international standards related to the administration of justice, including a fair trial, due process, and
equal access to justice for people with disabilities and rural women. / MpoeKT «YcuneHune npas 4enoBeKa 1 PaBHOro A0CTyna
K npasocyauto B KP» (JocTyn K npaBocyauto - ®asza 3) paspaboTaH AN OKasaHMA NOALEPHKKU B peannsaumu TekyLlen
pedopMbl HALLMOHANBHOW CUCTEMbI FAPAHTUPOBAHHOM roCcyAapPCTBOM topuamMyeckoin nomowm B Kbiprbiscko Pecnybanke
nyTem coaencTeus ee b6osiee CTpaTerMyeckom, CKOOPANHMPOBAHHOM, TMOKO pearnpytowei, reHaepPHO-4yBCTBUTEIbHON U
YCTOMYMBOWN peannsauummn npu cobatofeHnn nNpaB YesnoBeKa U MeXAYHAPOAHbIX CTAaHAAPTOB, KACAOWMXCA OTNPaBAeHUA
npaBocyams, BKAOYasA cnpasesiMBoe cyaebHoe pa3bmpatenbcTBO, HaZ/leKallyo NpaBoBYO NPoLeAypY U PaBHbIA JOCTyN
K MPaBOCYAMIO ANA NOAEN C UHBANIMAHOCTBIO U KEHLWMH CENbCKON MECTHOCTU.

The Legal Aid Service under the Ministry of Justice of the Kyrgyz Republic and the Office of the Ombudsman (Akykatchy) of
the Kyrgyz Republic in 2026 continue to require further development of the distance learning system for employees and
specialists involved in ensuring access to justice and providing legal advice and assistance to the population. This need is
driven by the necessity for systematic staff training, standardisation of approaches to providing legal aid, reviewing citizens'
appeals, monitoring human rights compliance, and introducing modern practice-oriented training formats adapted to the
functional tasks of national partners. The previously created digital infrastructure and accumulated experience in
implementing e-courses make it possible to expand the list of training modules without additional technical reworking of
the platforms, which makes the next stage expedient — the development of a new package of specialised content, taking
into account the current requests of partners and changes in their institutional priorities. / Cny»6a opuanyeckoit NomMoLLm
npu MuHuctepctee rCTUUMKM Kbiprbidckolt Pecnybankm n Annapat OmbyacmeHa (AkbliKaTtubl) Kbiprbizckoli Pecnybauvku B
2026 rofy COXPaHAT MOTPebHOCTb B AajsbHelLeM PasBUTUWU CUCTEMbI AUCTAHLMOHHOIO 0bOy4YeHWA COTPYAHMKOB U
CNeLmanncToB, BOB/EYEHHbIX B obecneyeHne AOCTyNa K NPaBOCYAMIO M OKa3aHWME KOHCYNbTaTMBHO-MPABOBOM MOMOLLM
HaceneHuto. [laHHaa noTpebHocTb 0bycnosseHa HeOBXOAMMOCTBIO CUCTEMHOIO MOBbIWEHMA KBanAMdUKaLUKM Kagpos,
CTaHAAPTM3aLMM MOAXOAOB K OKa3aHWMIO MPaBOBOW MOMOLLUM, PACCMOTPEHUIO OOpaLLeHWA rparkaaH, MOHUTOPUHIY
cobNOAeHNA NpaB YesloBEKA, @ TaKXKe BHEeAPEHUI0 COBPEMEHHbIX MPAKTUKO-OPUEHTUPOBAHHbLIX GOPMATOB 0byYeHUs,
a4anTMPOBAHHbBIX K GYHKLMOHANbHbIM 3a43a4aM HaLMOHaNbHbIX NapTHepoB. Co3aaHHan paHee undposas UHPPaACTPYKTYpa
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M HAKOM/IEHHbIA OMbIT BHEAPEHMA 3/1EKTPOHHbIX KYPCOB MO3BOAIOT PacWMpATb nepevyeHb y4yebHbix moaynen 6es
OOMNOJIHATENbHOW TeXHUYECKOM nepepaboTku naatdhopm, 4YTo AenaeT uenecoobpasHbim credyowmin atan — paspaboTky
HOBOrO MakKeTa CreuuasM3MpoBaHHOTO KOHTEHTA C Y4Y4ETOM aKTyasibHblX 3aMpOCOB MAPTHEPOB U M3MEHEHWN B UX
WMHCTUTYLIMOHA/IbHBIX NPUOPUTETAX.

PURPOSE / LIENb
Develop a bilingual (Kyrgyz/Russian) package of practice-oriented training modules for 2026 for the Legal Aid Service and

the Ombudsman's Office, aimed at improving the quality of legal advice and strengthening the competencies of employees
and their integration into learning management systems / Pa3pabotaTb ABYA3bIUHbIA (KbIPrbI3CKMIA/pyCCKMit) naket
NPaKTUKO-OPUEHTUPOBAHHbIX Yy4yebHbIXx moaynen Ha 2026 rog pna Cnyxbbl HOpuandeckon Momowm wm Annapata
OmbyacmeHa, HanpasaeHHbI Ha NOBbIWEHWE KayecTBa KOHCY/bTAaTUBHO-MPABOBOM MOMOLLM U YCUNEHWE KOMNETEHLUMM
COTPYAHWKOB U X BHEAPEHME B CUCTEMbI AUCTAHLMOHHOTO 06y4YeHus.

SCOPE OF WORK / OBbEM PABOTbI
The service provider must ensure the full cycle of development of a bilingual (Kyrgyz/Russian) package of practice-oriented

training modules for 2026 for the Legal Aid Service under the Ministry of Justice of the Kyrgyz Republic (LAS) and the Office
of the Ombudsman (Akyikatchy) of the Kyrgyz Republic, including the development of training content, its coordination with
UNDP and national partners, the preparation of multimedia and assessment materials, bilingual adaptation, and the
integration of content into the existing learning management systems of partners. The services are provided in stages and
in close cooperation with UNDP and national partners. The contractor is required to ensure regular communication,
adherence to the agreed schedule, and the provision of interim results for review and approval. / MocTaBumK yciyr 4osixeH
o0becneynTb NoHbIN LMK Pa3paboTKu ABYA3bIMHOIO (KbIPrbi3CKMI/PYCCKUIA) NakeTa NpakTUKO-OPUEHTUPOBAHHbIX yYeBHbIX
mozaynei Ha 2026 roa ans Cny»K6bl topuanyeckoin nomowm npu MuHuctepcTse toctuummn Koiprbisckol Pecny6amku (CHOM)
n Annapata OmbyacmeHa (AKbiiiKaTtubl) Kbiprbi3ckoli Pecnybaukn, BKAYas pa3paboTKy yd4yebHOro KoHTEeHTa, ero
cornacoBaHune c¢ NPOOH 1 HauMoHaNbHbIMM MapTHEPAMW, MOAFOTOBKY MY/NbTUMEAMUMAHbBIX M OLEHOYHbIX MATepuasnos,
[BYA3bIYHYIO afaNTaLMIO, @ TaK¥Ke 3arpy3Ky U HaCTPOWKY KOHTEHTA B CYLLECTBYHOLLME CUCTEMbI AUCTAHLMOHHOIO 06yyYeHus
napTHepoB. YCAyrn BbIMOMHAKTCA MO3TanHO M B TeCHOM B3aumogenctaun ¢ NMPOOH M HauMOHa/bHbIMM MapTHEpPaMMU.
NcnonHuteno o06A3aH obecneumBaTb pPeryaspHyr0 KOMMYHUKauWio, cobatofeHne COornacoBaHHOTO rpaduka w
npeaocTaBieHNe NPOMEXKYTOUYHbIX Pe3yNbTAaTOB A1 PACCMOTPEHUA U YTBEPKAECHUA.

List of training modules to be developed in 2026 / MNepeueHb yuebHbIX Moayneit, nognexkawmx paspaboTke 8 2026

Under these terms of reference, the contractor will develop the following training modules in Kyrgyz and Russian in the
national partners’ learning management systems (LMS): / B pamKkax HacTOALLEro TEXHUYECKOro 3adaHusa VcnonHuTens
06Aa3aH pa3paboTaTb A1a CUCTEM AMCTAHLMOHHOTO 0ByYeHMs HaLMOHA/bHbIX NAaPTHEPOB caeaytowme yyebHble Moayv Ha
KbIPrbI3CKOM U PYCCKOM 5i3blKax:

1. Maediation Support: Training Legal Aid Service Providers on the Application of Mediation Mechanisms (for the LMS
platforms of the Legal Aid Service and the Ombudsman’s Office). / MeguaTtMBHaa nomoLb: 0byyeHne cybbLEKTOB
cuctemsbl IMHOT no NnpyMeHeHUto MeamauMoHHbIX MexaHM3moB (a1a cuctem CHOM v AnnapaTta OmbyacmeHa).

The objective of this training module is to enhance the competencies of legal aid providers in applying mediation

mechanisms to resolve legal disputes, to develop their skills in using mediation as an alternative method of conflict

resolution when providing legal aid to citizens, and to foster an understanding of the specific aspects of applying
mediation within the framework of the state-guaranteed legal aid system (SGLA). / Llenb yuyebHoro moaynsa:

NoBblWEHNE KOMNETEHLMI NOCTABLLMKOB IOPUANYECKON NOMOLLM B MPUMEHEHUN MEAMATUBHBIX MEXAHU3MOB MpU

paspeLleHnn NPaBoBbIX CMOPOB, PAa3BUTUE HABbIKOB MUCMO/b30BAHUA MeAMALMMN KaK anbTepHATUBHOMO crnocoba

YPEryniMpoBaHua KOHG/IMKTOB MPW OKa3aHUW HOPUAMYECKOM MOMOLLM TpaxAaHam, a TaKKe MOoHMMaHUA

ocobeHHOCTEN MPUMEHEHUA MESMATUBHOM MOMOLLM B PaMKax CUCTEMbl TapaHTUPOBAHHOW rOCYAapCTBOM

topuandeckon nomoum (IHOM).

Structure of the training module: / CtpyKkTtypa yuebHoro moaynsa:

1) Legal framework for mediation in the Kyrgyz Republic; parties involved in mediation; areas of application for
mediation. / [MpaBoBble OCHOBbI Megmauum B Kbiprbi3ckoit Pecnybanke, cy6bekTbl MeauaTUBHOM
AeATenbHocTH; chepbl NPUMEHEHUA MeaMaLLUK.

2) Specifics of applying mediation within the State Legal Aid System, opportunities for using mediation when
providing legal counseling, the role of legal aid providers in identifying disputes suitable for mediation,
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procedures for informing citizens about mediation options within the State Legal Aid System, and collaboration
between legal aid providers and mediators. / OcobeHHOCTU NPUMEHEHUSA MeANATUBHON NOMOLLM B pPamKax
cuctembl [THOM, BO3MOMKHOCTM WCMO/b30BAHUA MeAMauuMn MpU OKasaHUW KOHCY/bTaTUBHO-MPaBOBOM
MOMOLLM, POb MOCTaBLUMKOB HOPUANHECKON NOMOLUM B BbISBAIEHWMM CMOPOB, NoANEXKalmMX MegnaTUBHOMY
YyperyaMpoBaHuio, Nopaaok MHGOPMMPOBAHMA TParKaaH O BO3MOMKHOCTAX MeAuauMu B pamKax CUCTEMbI
ITHOM, B3anmopaeincTame NOCTaBLUMKOB HOPUANYECKON MOMOLLM C MeANATOPAMM.

3) Practical aspects of applying mediation when providing legal aid; the procedure for legal aid providers when
proposing mediation to resolve a dispute; practical case studies of mediation; limitations and risks associated
with the use of mediation mechanisms. / lMpakTuyeckre acnekTbl NPUMEHEHUA MeaMaLMU NPU OKa3aHUK
IOPUANYECKON MOMOLLM, aNrOPUTM LEUCTBUA MOCTaBLUMKA HOPULMYECKOM NOMOLLM NPU NPEeasorKeHnmn
MeAMaTUBHOTO YPEryanpoBaHnNsa CNopa, MPaKTUYECKUE KeMcbl MPUMEHEHMA Meanaummn, orpaHnYeHmsa U PUCKK
MCMNONb30BaHMA MeANATUBHbIX MEXAaHNU3MOB.

2. Specific features of providing legal counseling and qualified legal assistance to persons with disabilities and other
socially vulnerable groups (for the LMS platforms of the Legal Aid Service and the Ombudsman’s Office) /
Oco6eHHOCTM OKa3aHUA KOHCYNbTaTUBHO-NpaBoBoii nomowm (KMM) U KBannduumpoBaHHONU OpUaNYECcKon
nomoluu (KKON) ana anuy, c MHBaNMAHOCTBIO U APYTUX COLMANBHO YA3BUMMbIX rpynn (414 cuctem CHOM 1 Annapata
OmbyacmeHa):

The objective of this training module is to equip legal aid providers with the basic knowledge and practical skills

needed to provide legal advice and qualified legal assistance to persons with disabilities and other socially

vulnerable groups, in accordance with the principles of non-discrimination, equal access to justice, and the
provision of an accessible environment. / Liesib yuebHoro moayns: opM1MpoBaHmMe y NocTaBLMKOB PUANYECKON

nomowy 6a30BbIX 3HAHWKA W MPAKTUYECKMX HaABbIKOB MO OKa3aHUI KOHCY/NbTAaTUBHO-MPABOBOW U

KBAMPULMPOBAHHOW tOPUAMYECKOM MOMOLM NMLAM C MHBA/IMOHOCTBIO WM OPYrMM COLMANbHO YSA3BUMbIM

KaTeropuam rpaxgaH c y4eTom NpUHUMNOB HeAMCKPUMMHALLMKM, PaBHOMO AOCTyNa K NpaBocyauio U obecneyeHns

[OCTYyMNHOM cpeabl.

Structure of the training module: / CtpykTtypa yueb6Horo moayns:

1) Understanding disability, contemporary approaches to understanding disability, social and legal models of
disability. / MoHMMaHWe MHBAAMAHOCTM, COBPEMEHHbIE NOAXOAbI K MOHUMAHWUIO MHBAIMAHOCTU, COLMaAIbHAs
M NpaBoOBas MOAENM UHBANIUAHOCTM.

2) Terminology related to disability, proper use of terminology, ethics of communication and interaction. /
TepmuHonorna B chepe MHBANUAHOCTU, KOPPEKTHOE MCMOo/b30BaHME TEPMUHONOMMM, 3TUKA OBLWEHUS U
B3aMMOAENCTBUSA.

3) Accessible environment and the rights of persons with disabilities and other socially vulnerable groups,
fundamental rights of persons with disabilities, including the right to work and education, international
standards for the protection of rights. / loctynHas cpeaa v npasa L, C UHBAMAHOCTbIO U APYIUX COLMANbHO
YA3BMMbIX TPYMMN, OCHOBHblE MpaBa /L, C MHBA/NIMAHOCTBIO, BK/IOYAA MpPaBoO Ha TPyA U Ha obpasoBaHwue,
MeXyHapoHble CTaHAAPTbI 3aLWMThI MPaB.

4) Specifics of interacting with persons with various forms of disability, communication with persons with visual,
hearing, and musculoskeletal impairments, ensuring the accessibility of legal aid. / OcobeHHOCTM
B3aMMOAENCTBMA C ANLUAMM C PasAUyYHbIMU GOPMaMM WMHBAZMAHOCTU, KOMMYHWKaUMA C AULAMK C
HapyLWeHUAMM 3peHUs, CyXa U ONOPHO-ABUraTeNbHOro annapara, obecneyeHme fOCTYMHOCTM IOPUAUYECKON
NOMOLLM.

5) Procedures for providing free legal aid and qualified legal assistance to persons with disabilities and other
vulnerable groups of citizens; specific aspects of counseling; case management within the framework of
qualified legal assistance. / MNMopaaok okasanua KM vu KKOM Ana AuL, ¢ MHBAAUAHOCTLIO U APYrUX YA3BUMBIX
KaTeropuit rpaxkaaH, 0cCobeHHOCTU KOHCY/IbTUPOBAHMA, CONPOBOXKAEHNE A€/ B PaMKax KBaANULMPOBAHHOWM
HOPUANYECKON MOMOLLM.

3. Course for staff of the Ombudsman’s Office Department for Monitoring Court Proceedings: monitoring
methodology (for the Ombudsman’s Office). / Kypc ana cotpyaHUKoB oTaena MOHUTOPUHra cyaebHbIX NpoL,eccos
AnnapaTta OM6yacmeHa: MeTog010rMa MOHUTOPUHTa (ans Annapata OmbyacmeHa).
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4. Basic course for staff of the Ombudsman’s Office Department for Handling Citizens’ Complaints/Appeals,
covering: / bBa3oBblii Kypc ANA COTPYAHUKOB oTgaena no paborte ¢ obpaweHuamu rpaxkgaH Annaparta
OmbyacmeHa, BKOUAOLLMNA:

e provision of primary legal advice/consultations; / okasaHuWe MepPBUYHON KOHCYNbTALMOHHO-MNPABOBOM
NOMOLLM;

e referral mechanisms and procedures for redirecting complaints related to access to legal aid services; /
MeXaHM3Mbl TNepeHanpaBAeHMa W MNOopAJOK MepeHanpaBieHus anob no Bonpocam MNosyyYeHus
HOPUANYECKON MOMOLLY;

e specific features and requirements for processing and reviewing complaints/appeals; / ocobeHHocTH
paccmoTpeHua Kanob;

e npyrue. / other relevant topics.

5. Basic Mechanisms of the Public Legal Aid System and Procedures for Providing Legal Aid (for LAS) / basosble
mexaHu3mbl GyHKLMOHUpPOoBaHUA cuctembl MTHOM n nopapok npeaoctasneHusa KON (gns CHON)

Objective of the training module: To provide coordinators, lawyers, and other legal aid providers with a systematic

understanding of the legal foundations of the public legal aid system, its institutional structure, as well as the

procedures for providing qualified legal aid and the interaction among the system’s participants. / Llesib yqueb6Horo
moayns: GopmupoBaHME Yy KOOPAMHATOPOB, afBOKATOB M APYrMX MOCTAaBLMKOB HOPUANYECKON MOMOLLM

CUCTEMHOTO MOHMMaHUA NPABOBbIX OCHOB GYHKLMOHUPOBaHMUA cucTembl TTHOM, MHCTUTYLMOHANbHOM CTPYKTYPbI

CUCTEMbI, 3 TaKXKe NopAAKa OKa3aHUA KBaIMOUUMPOBAHHOM OPUANYECKOM MOMOLLM U B3aMMOAENCTBUA CYyObEKTOB

cuctembl [THOTM.

Structure of the training module: / CtpykTtypa yuebHoro moayns:

1) Legal foundations of the SLAS in the Kyrgyz Republic, legislation on SLAS, the institutional structure of the
system, and the functions and powers of the Legal Aid Service. / MNpaBoBble ocHOBbI cuctembl [THOI B
Kbiprbidckon Pecnybnuke, 3akoHogatenbctso o IMHOMM, MHCTUTYLMOHaNbHAA CTPYKTypa cucTeMbl, QYHKLUK U
nonHomouuna CHOr.

2) Participants in the SLAS, SLAS coordinators, lawyers participating in the SLAS, and providers of legal
consultations. / Cybbektbl cuctembl THOM, koopauHaTopbl cuctembl [THOM, agBokaTbl, ydyacTsylolpe B
cucteme ITHOT, NOCTaBLUMKM NPaBOBbIX KOHCY/IbTaLUNA.

3) Procedures for providing qualified legal aid, grounds and procedures for providing state-guaranteed legal aid,
categories of recipients of qualified legal aid, procedural mechanisms for appointing a lawyer. / Mopagok
npeaocTaBneHna KBanudULMPOBaHHOW OPUANYECKOM MOMOLLM, OCHOBAHMA WU MOPALOK MPefocTaBieHUs
ITHON, KaTeropun nonyvatenen KBanuULMPOBAHHOM FOPUANYECKOM MOMOLLM, NPOLLECCYasibHble MeXaHU3MbI
Ha3HayeHWs afBOKaTa.

4) Interaction between lawyers and State Legal Aid Service coordinators, case allocation procedures,
communication and coordination of actions, procedures for preparing and submitting reports. /
B3anmopeinctene afBoKaToB ¢ KoopauHaTopamu CHOM, nopagok pacnpegeneHva Aen, KOMMYHUKaUmMA u
KOOPAMHAUMA AeUCTBUN, NOPALOK NOATOTOBKMU U NPeacTaBNeHNA OTYETHOCTY.

5) Ethics and quality standards for the provision of qualified legal aid / 3Tuka 1 cTaHAapTbl KauecTBa OKa3aHUsA
KBaNNOULMPOBAHHOW HOPUANYECKON MOMOLLN

6) Procedures for compensating attorneys in the State Legal Aid System, rates and procedures for attorney
compensation, procedures for preparing and submitting reporting documents, and common errors in
document preparation. / Mopazgok oniatel Tpyaa aABokaTos B cucTeme [THOM, Tapudbl M Nopagok onaatsl
TPYZQ aABOKATOB, MOPALOK MOAFOTOBKM M MOAAYM OTYETHbIX [AOKYMEHTOB, TWUMMYHbIE OLWIMBKM npwm
obopMNeEHUN [OKYMEHTOB.

6. Skills of participants in the State Legal Aid System in using the automated information systems of the State Legal
Aid Service (for LAS) / HaBbiku paboTbl cy6beKktoB cuctembl [THOMN ¢ aBTOMaTU3UPOBAHHLIMU
nHpopmaLmnoHHbIMU cuctemamm CHOM (ana CHOM)

Objective of the training module: to train coordinators, advocates, and other participants in the State Legal Aid

System in practical skills for working with automated information systems of the Legal Aid Service, including

registering citizen appeals, maintaining electronic case files, electronic interaction between system participants,

reporting, and the use of digital tools in the provision of legal aid. / Llenb yuyebHoro moaynsa: obyyeHue
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KOOPAMHATOPOB, aABOKAaTOB M MHbIX CybbektoB cuctembl [THOM npakTMYeCKMM HaBblkam pPaboTbl ¢

aBTOMATU3MPOBAHHbIMU MHPOPMALMOHHbIMK cucTemamm CHOMM, BKAKOYaA perncrtpaumio obpalleHuUin rpaxkaaH,

BeZleHNe 31eKTPOHHbIX [1e/1, 3/1EKTPOHHOE B3aMMOAENCTBME MEXKAY CYObEKTaMU CUCTEMbI, MOATOTOBKA OTYETHOCTU

M UCNO/Ib30BaHUeE UMPOBbIX MHCTPYMEHTOB MPU OKa3zaHMM IOPUANYECKOM MOMOLLM.

Structure of the training module: / CtpykTtypa yuebHoro moayns:

1) Digitalization of the State Legal Aid System and the role of automated systems; goals and objectives of
implementing digital tools; main information systems and digital services of SLAS; advantages of using
automated systems. / Lludposnsaums cuctembl U posib aBTOMaTU3MPOBaHHbIX cuctem CHOM, uenn v 3agaun
BHeApeHUA UMdpPOoBbIX MHCTPYMEHTOB, OCHOBHbIE MHPOPMALMOHHbIE cucTeMbl U Ldposble cepsucbl CHOM,
npemmyLectea NCNONb30BaHNA aBTOMATU3INPOBAHHbLIX CUCTEM.

2) The work of participants in the State Legal Aid System within the automated system; registration and tracking
of citizen requests; creation and maintenance of electronic case files and reports; case distribution by the
coordinator among attorneys. / Pabota cybbektos cuctembl [THOI B aBTOMaTM3MPOBaHHON CUCTEME,
pernctpauma n ydyet O6paLLI,EHVIl‘/II rpaxkaaH, co3daHue U BeaeHue 3S/1EKTPOHHbLIX Aen U OTYETHOCTWH,
pacnpefeneHue nen KoopAMHAaTOPOM MeXKAyY aABOKaTaMu.

3) Electronic interaction among participants in the State Legal Aid System; interaction between coordinators,
attorneys, and staff via information systems; exchange of information and documents; monitoring and tracking
of case status. / JnekTpoHHOe B3amMmogeincTeue cybbektoB cuctembl [THOM, B3aumogeicTeme
KOOPAMHATOPOB, aABOKAaTOB M COTPYAHMKOB Yepe3 MHOOPMaLMOHHbIE CUCTeMbl, 0OBMeH MHPopMaumen u
AOOKYMEHTaMWN, MOHUTOPUHT N OTCIEXXNBaHME CTaTyCa Aen.

4) Preparation and submission of reports via automated systems; preparation of reporting documents by
attorneys; submission and verification of reports in electronic format; common errors when filling out
electronic forms. / MoarotoBka 1 Nofgaya OTYETHOCTU Yepe3 aBTOMATU3MPOBaHHbIE CUCTEMbI, OpOopMIeHUE
OTYETHbIX AOKYMEHTOB agBOKaTamu, nogavda M npoBepka OT4ETHOCTUN B 3/IEKTPOHHOM cbopmaTe, TUMNYHDbIE
OLUMBKM NPU 3aMONHEHUU INEKTPOHHBIX GOPM.

5) Use of digital tools in the provision of legal aid, processing of online requests from citizens, provision of remote
consultations, and recording of consultations in information systems. / Wcrnonb3osarve undPOBbIX
MHCTPYMEHTOB MNPU OKas3aHWW OpUAMYECKOM nomoln, obpaboTka OHMAMH-06palLeHnid rpaxkaaH,
npeaocTaBieHe AUCTAHUMOHHBIX KOHCY/NbTaUMMi, BefeHWe y4yeTa KOHCyNbTauui B MHPOPMALMOHHBIX
cucTemax.

6) Protection of personal data and ensuring the confidentiality of information when working in digital systems. /
3awmTa NepcoHaNbHbIX AaHHbIX M obecneyeHne KoHPWMAEHUMaNbHOCTU WHbOpMauuM npu pabote B
LUMPPOBBIX CUCTEMAX

7) Practical case studies and demonstration of operations in automated legal aid systems. / NpakTuuyeckue Kelicbl
M leMOHCTpaLMA paboTbl B aBTOMaTU3MPOBaHHbIX crcTemax CHOM

1. Preparatory stage, analysis of materials, and course structure design / 1. logrotoButenbHbIi 3Tarn, aHaM3 MaTepuanos

M NPOEKTUPOBAHUE CTPYKTYPbl KYpCOB

During the preparatory stage, the Contractor shall: / B pamkax nogrotoButensHoro stana MIcnoNHUTENb LOMKEH:

1.

Review source materials and plan the work / lMpoBsecTu aHanus UCXogHbIX MaTePMaNoB U NNaHMPOBaHUE
pabor

conduct inception meetings/sessions with UNDP, the Legal Aid Service (LAS) and the Ombudsman’s Office to
clarify objectives, expectations, and working arrangements; / nposecTu yctaHoBo4YHble BCTpeun/ceccun ¢ MPOOH,
CHOM n Annapatom OmbyacmeHa ANs YTOUHEHUS LUEeNen, OXnaaHni n nopaaKka B3auMoaencTeus;

agree on focal points, communication channels, and the procedure for review/approval of materials; /
COrN1IacoBaTh KOHTAKTHbIX UL, paboumne KaHa bl KOMMYHUKALMKN U MOPALOK PAacCMOTPEHUSA/YTBEPKAEHUA
MaTepuanos;

prepare and agree a detailed workplan (roadmap), including stages, timelines, key milestones/checkpoints, and a
list of deliverables to be submitted; / noarotosuTh 1 cornacosatb demasibHbil MAGH-2paAGUK PaboT (A0poXKHaA
KapTa) C yKa3aHMeM 3TanoB, CPOKOB, KOHTPO/IbHbIX TOYEK U NEPeYHaA NPeaoCcTaBAseMblX MaTepPUaos.
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review available training and learning materials, previously developed training modules, methodological
documents, internal regulations/procedures, relevant legal and regulatory acts, and other reference materials
provided by UNDP and national partners; / nsyuntb nmetowmecs yuebHble matepuasbl, paHee paspaboTaHHble
yyebHble MOAynM, MeToAMYEecKMe [OKYMEHTbI, BHYTPEHHME pernameHTbl/npoueaypbl, COOTBETCTByOLLME
HOPMaATMBHbIE MNPABOBbIE aKTbl U MHbIE UCTOYHUKK, NpeaocTaBneHHble NMPOOH 1 HauWMoHaAbHbIMKW NAPTHEPAMU;

Design the courses and develop and submit for review by UNDP and the national partners: / CnpoektupoBatb
Kypcbl 1 pa3paboTaTtb n npeacTaButb Ha paccmoTtpeHmne NMPOOH 1 HauMOHabHbIX MAPTHEPOB:

e the module concept (purpose, target audience, expected learning outcomes, learning logic); / KoHuenuuio
moaynaA (Lenb, Lenesas ayanutopus, oxnaaemble pesynbtaTbl 06ydyeHuns, 1ormka obyyeHus);

e the module structure (course/lessons, sequence, key sub-topics); / cTpykTypy mopgynsa (Kypcbl/ypoku,
nocnefoBaTe/IbHOCTb, K/HOYEBble NOATEMbI);

e the planned content formats (video lectures and/or narrated presentations, slide decks, written materials,
case studies, checklists, assignments, quizzes/tests, supplementary materials); / nnaHupyembie dbopmaTtbi
KOHTEHTa (BMAEONeKUMN U/UIV 03BYYEHHbIE NPE3eHTaLMM, NPEe3eHTaLMM, TEKCTOBbIE MaTepuasbl, KENChI,
YeK-/IUCTbI, 3aZlaHNA, TECTbI, AOMONHUTENbHbIE MaTepuanbl);

e apreliminary list of practical tools (templates/algorithms/checklists) and a list of sources (legislation,
policies/regulations, methodological materials, links to official resources). / npegsapurenbHbiii nepeyeHb
NPaKTUUECKUX MHCTPYMEHTOB (L1ab/IoHbI/aNropUTMbI/HEK-TUCTbI) U NEpeYeHb UCTOYHUKOB (HIMA, noantukm,
MeTOoAMYECKME MaTepmanbl, CCbIIKM Ha 0DULLMAbHBIE UCTOUHWUKMN).

Baseline parameters (content design standards) / Bazosble napameTpbl (An3aitH-cTaHgapThl) paspaboTKU KOHTEHTa:

1.

Structure and minimum duration / Cmpykmypa u MUHUMGA/IbHASA O/1UMebHOCMb

Each training module shall be structured into courses/lessons ensuring a logical learning sequence. / Kaxapii
yuyebHbll  Moaynb O0MKeH OblTb  CTPYKTYpMpOBaH Ha  Kypcbl/ypoku, obecneumBatowye  NOrMUYHYIO
nocaen0BaTeNbHOCTb U3YYeHUS.

The recommended overall duration of each training module shall be no less than 1.5 hours (90 minutes) of learning
time. / PekomeHayemas o6wWas NPOAOIKUTENbHOCTL y4ebHoro mogyns — He meHee 1,5 yacos (90 MUHYT)
0byyatloLEero BpeMeHM.

Multimedia component / MysnbmumeoduliHbil KOMIOHEHM

Each module shall include a multimedia element: at least one narrated presentation or one video lecture. The
duration of each multimedia element (narrated presentation/video lecture) shall be up to 10 minutes. / B kaskgom
MoAyne Kypca OO/MKeH ObiTb MpesyCMOTPEH My/NbTUMEAMWHbIA 3/1eMeHT: He MeHee OZHON O3ByYeHHOM
npeseHTauunm WAM OAHOM BUAEONeKUMWU. [POAO/IKUTENBHOCT  KaXKAO0ro  MyAbTUMEAMIMHOMO  31eMeHTa
(o3By4eHHas npeseHTauua/sugeonekuma) — go 10 MUHyT.

Multimedia materials shall align with the approved module structure, be methodologically linked to the learning
text, and be accompanied by relevant slides/materials. / MynbtumeaniiHbie matepuanbl 40/KHbI COOTBETCTBOBATh
YTBEPKAEHHOM CTPYKTYype MoAyns, bbiTb MeToAMYECKM CBA3aHbl C y4ebHbIM TEKCTOM M COMPOBOXKAATHCA
COOTBETCTBYIOLMMM CNangamm/maTepuanamu.

Learning materials and sources / YuebHbie mamepuassl U UCMOYHUKU
For each course, the following shall be prepared: / Mo kaxaomy Kypcy A0MKHbI BbITb NOArOTOBAEHbI:

o presentations (in an editable format and in PDF for download); / npe3seHTaumu (B pegakTMpyemom
dopmarte u B PDF ana ckaumeaHusa);

o written learning materials by module (including explanations, definitions, procedures, practical
recommendations); / TekcToBble y4ebHble MaTeprasibl O MOAYAAM (BKNOYAA MOACHEHUA, onpeaeneHus,
npoueaypb! M NPaKTUYECKMe pekoMeHaaLmnn);

o a final course text (a brief course summary/outline or a consolidated overview of key takeaways and
practical recommendations). / UTOroBbIV TEKCT MO Kypcy (KpaTKoe pestome/KOHCMNEKT Kypca Uu UTOTOBbI
0630p KOYEBbIX BbIBOAOB M MPAKTUYECKUX PEKOMEHAALMN).
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e Sources are mandatory: each course shall include a list of relevant sources (legal and regulatory acts,
policies/regulations, methodological materials, links to official resources), presented in a consistent and accurate
format. / MicTouHMKM 06A3aTE/IbHBI: KaXKabli KYypC A0/IKEH COAEPKaTb NepeyeHb peneBaHTHbIX UCToUYHMKOoB (HITA,
NONUTUKU/PErnaMeHTbl, METOAMYECKME MaTepuasbl, CCbINKM Ha oduumManbHble pecypcbl), 0GOPMIEHHbIN
€4MHO06pPa3HO U KOPPEKTHO.

4. Practice-oriented elements / [TpaKmMuKo-0pUEeHMUPOBAHHbIE 31EMEHMbI

e Each course shallinclude case studies and/or other practical exercises (scenario-based tasks, practical assignments,
analysis of typical cases, checklists/step-by-step algorithms, etc.) as a mandatory element to support application
of knowledge and skills. / B kaskgom Kypce foMKHbI BbITb MPeAyCMOTPEHbI KEIChbl U/Uan Apyrve npakTuyeckue
yrNpasKHeHUs  (CUTyauMOHHble 3afayu, MNpaKTUYeckue 3a4aHus, pasbop TUMOBbIX CLEHApUEeB, YeK-
JMCTbI/anroputmbl OEWACTBUIA U T.N.) — Kak 06A3aTe/bHbIA 3N1EMEHT A/1A 3aKpernieHUs HaBbIKOB NMPUMEHEHUR
3HAHWN.

5. Assessment materials and completion threshold / OueHouyHble Mamepuass U Mopoa npPoxoroeHus

e For each course, assessment materials should be developed, including module-based and final testing. The
minimum number of test questions shall be at least 5 questions per module and at least 10 questions for the final
assessment. / [1ns KaxKAoro Kypca Ao/KHbI BbITb pa3paboTaHbl OLEHOYHbIE MaTepuasibl, BK/IKOYAsA TECTUPOBaAHME
(no moaynsam n utorosoe). MMHMMaIbHOE KOJIMYECTBO TECTOBbIX BOMPOCOB MO MOAY/IAM — HEe MeHee 5 BOonpocCos,
B paMKax MTOroBOM NpoBepKkn — He meHee 10 BONpoOCOB.

e The completion threshold shall be 80% correct answers (to be used as a baseline parameter for configuring course
completion and, where LMS functionality allows, issuance of a certificate/confirmation) / MNopor ycnewHoro
NpoxoxaeHus Kypca — 80% npaBu/bHbIX OTBETOB (MCMOMb3yeTcA KaK 6a3oBblii NapameTp A/ HACTPOMKM
NPOXOXAeHUA U (Npy Hannummn GyHKuMoHana 8 LMS) Bbigaun ceptndnkata/noarsepaeHns).

6. Unified design template and branding / EQuHrbiii Ou3aliH-wabioH u bpeHOuposaHue

e The Contractor shall develop and agree with UNDP a unified design template for presentations and multimedia
materials (videos/narrated presentations), which shall include: / UcnonHuTens 06s3aH paspaboTtaTb 1 cornacosatb
c MPOOH eamHbl AM3aiiH-WabAoH ANA Npe3eHTauMini U MyJbTUMEAUMHbBIX MaTepuasos (BMAEeo/03BydYeHHble
npeseHTaLum), BKAOYALWMIA:

o placement of UNDP and the relevant national partners’ logos (LAS / Ombudsman’s Office) in an agreed
format; / pasmelernve norotunos NMPOOH M COOTBETCTBYIOWMX HaLMOHa/bHbIX napTHepos (CHOM /
OmbyacmeH) B cornacoBaHHOM popmaTe;

o mandatory UNDP disclaimers (wording and placement to be agreed with UNDP); / o6s3aTenbHble
ancknenmepbl MPOOH (dopmynnposKa M mecTo pasmeleHua cornacytotca ¢ MPOOH);

o unified requirements for title and closing slides/screens, fonts, visual style, and overall structure of
materials. / eauHble TpeboBaHWMA K TUTYNbHbIM M 3aBepLIaAlOWMM cnagam/akpaHam, wpudTtam,
BM3Ya/ibHOMY CTU/IIO U CTPYKTYpe MaTepurasnos.

Deliverable 1: agreed working course concepts and structures with UNDP and the national partners, an approved
workplan/roadmap, and an agreed list of sources/materials to be used for content development. / Pesynstatom stana 1
ABNAOTCA cornacoBaHHble ¢ MPOOH # HauMOHa/NbHLIMM NapTHEPAMM paboume KOHUENuMUM WM CTPYKTYPbl KypcoB,
YTBEPKAEHHDIV NAaH-rpaduUK U NnepedeHb MCTOYHMKOB/MaTepranoB A5 pa3paboTKM KOHTEHTA.

2. Development of course content / 2. PazpaboTka yue6HOro KOHTEHTa KypcoB

During Stage 2, the Contractor shall develop a full package of learning, methodological and assessment materials for each
training module listed in the course catalogue, in line with the agreed course concepts, course structures and design
standards. / B pamkax dTana 2 McnonHutenb AonxeH paspaboTaTb MNOMHbIA KOMMNEKT yyebHbIX, Memoouyeckux u
OUEHOYHbIX Mamepuasoe No KaKAoMy y4yebHOMY MOAYNK0, YKasaHHOMY B MepeyHe KypcoB, B COOTBETCTBUM C
COrNIacOBaHHbIMM KOHLEMLMAMM, CTPYKTYPaMM KYPCOB M AM3aliH-CTaH4apTamu.

Development of module-based learning materials / Paspabomka y4ebHbix Mamepuanos Mo  MoOYAAM
The Contractor shall: / icnonHutens aonske:
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e develop the texts of learning modules/lessons for each course (including definitions, explanations, step-by-step
algorithms, procedures, practical recommendations and application examples); / paspaboTtatb mexcmesi yuebHbIx
MOOyrieli/ypoKos Mo KaXKAoMy Kypcy (BKitouas onpeaeneHus, noAcCHeHUs, anroputMbl AeUCTBUIM, npoueaypbl,
NpaKkTUYeckMe pekomeHaaumnm n npumepbl NPUMeEHeHUs);

e ensure logical coherence of the content (introduction - key concepts - practical application - consolidation); /
06ecneynTb TOrMYecKyto CBA3HOCTb MaTepuana (BBeAeHME = K/OYEBbIE MOHATUA — MPUMEHEHME Ha NPaKTUKE —>
3aKpenseHue);

e include, where relevant, a glossary of terms and/or terminology clarifications; / Bknto4mnTb (Npu HeobxoaMmocTn)
2noccapuli mepmuHo8 U/Mnmn NoACHEHUS TEPMUHONOTUK;

e develop slide decks for each module/lesson in an editable format in accordance with the approved course structure,
ensuring compliance with the approved design template and UNDP and national partners’ branding requirements;
/ paspabortatb npeszeHmayuu no Kaxcoomy moOdyso/ypoKy B pedaktmpyemom dopmaTe B COOTBETCTBUU C
COr/IacOBaHHOM CTPYKTYPOW Kypca, 0becrnednTb COOTBETCTBME NPEe3eHTaLui YTBEPKAEHHOMY AM3aiH-abioHy v
TpebosaHunam bpeHamposanms NMPOOH 1 HauMOHaIbHbBIX NAPTHEPOB;

e develop scripts for video lectures and/or narrated presentations for each module (structure, key messages, main
points, examples/illustrations, and references to the materials used); / paspaboTats cyeHapuu sudeonexkyuli u/unu
038yYeHHbIX MnpezeHMauyuli NO  KaXAoMy MOy  (CTPYKTypa, Te3ucbl, KawouyeBble  coObLieHMs,
NPUMEPbI/MANOCTPaLMM, CCIJIKMA Ha UCMOJIb3yeMble MaTepuasbl);

e compile alist of visual materials (slides, diagrams, infographics, sample documents) accompanying the multimedia
component; / chopmunpoBaTb nepeyeHb BU3yasibHbIX MaTepuanos (cnaigbl, cxembl, MHorpaduka, nprmepsbl
[OKYMEHTOB), KOTOPble COMPOBOXKAAIOT MYy/IbTUMEANNHDBINA SIEMEHT.

e develop case studies and/or other practical exercises for each course (scenario-based tasks, practical assignments,
analysis of typical cases, checklists/step-by-step algorithms, etc.); / paspabotate kelicel u/unu Opyaue
MpaKmuyeckue yrnpamcHeHUs ONS KaxAoro Kypca (CUMTyaUMOHHble 3ajauu, MpaKTUYeckue 3adaHus, pasbop
TUMNOBbIX CLEEHAPUEB, YEK-INCTbI/aNrTOPUTMbI A4ENCTBUIA U T.N.);

e ensure that practical exercises reflect real working situations of the target audience (LAS / Ombudsman’s Office /
legal aid service providers) and are oriented towards application of knowledge; / o6ecneunTs, 4To6bI NPaKTUHECKNE
3a4aHvA  OTpakanu peasibHble pabouve cuTyauum uenesoi ayautopum (CHOM/OmbyacmeH/nocTasLumKm
FOPUAMYECKON MOMOLLUM) 1 BbIIM OPUEHTUPOBAHBI HA NPUMEHEHWE 3HAHUIA;

e where necessary, prepare document templates, sample wording, referral/routing workflows for
requests/complaints, checklists for legal advice/monitoring, and other practical tools applicable in the work of the
national partners; / npu Heo6XxoAMMOCTM MOAFOTOBUTL WABAOHbI AOKYMEHmMos8, 0bpasubl GOPMYIMPOBOK,
MapLpyTM3auMmn 0bpaLLLeHNi, YeK-TUCTbl AN KOHCYNbTauuii/MOHUTOPUHTA U UHble NPUKNALHbIE NHCTPYMEHTbI,
NPYMEHUMbIe B MPAKTUKE HaLMOHabHbIX MapTHEPOB.

e prepare, for each course, a list of sources (relevant legal and regulatory acts, policies/regulations, methodological
materials, links to official resources), presented in a consistent and accurate format; / NoAroToBMTL MO KaxKaomy
Kypcy repeveHb UCMOYHUKOB (peneBaHTHble HOPMATMBHbIE MPABOBble aKTbl, MNOAUTUKU/PETNAaMEHTI,
MeToAMYECKME MaTepUabl, CCbIIKM Ha odULManbHble pecypcbl), 0bopmIeHHbIM eaMHO06Pa3HO U KOPPEKTHO;

e develop interim tests and final tests for each module, ensuring that the assessment materials correspond to the
module content and the final course content, and support a practice-oriented approach (including questions based
on cases/scenarios where relevant); / paspaboTatb mpomexymoyHblie mecmesl U Umo208ble Mecmabl Mo Kaxa4oMy
Mmoayto, obecrneynTb COOTBETCTBME OLLEHOYHbIX MAaTEPUAN0B COAEPKAHUIO MOAYEN U UTOrOBOMY TEKCTY Kypca, a
TaKKe NPaKTUKO-OPMEHTUPOBAHHOMY Noaxoay (BKAoYas BONPOCHI NO Kelcam/cLueHapuam, rae 3To yMecTHO).

e prepare all materials in Kyrgyz and Russian (learning texts, presentations, scripts, case studies/practical exercises,
tests, list of sources, and the final course text), ensuring consistent terminology and semantic equivalence across
both language versions. / NoaroToBuTL BCe MaTepuasbl Ha KbIP2bl3CKOM U PYCCKOM A3bIKax (y4ebHble TeKCTbl,
npeseHTauun, cueHapuu, Kelcbl/MpakTMYeckue 3afaHus, TecTbl, nepeyeHb UCTOYHMKOB, UTOTOBbIM TEKCT MO
Kypcy); obecneunTb eaMHoobpasme TEPMUHONOTMM U CMbIC/IOBYHO SKBMBANIEHTHOCTb MaTEPMAsIOB Ha ABYX A3bIKaX.
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Stage 2 deliverable: a complete package of materials for each course in Kyrgyz and Russian, including module texts,
presentations, multimedia scripts, practical case studies/exercises, a list of sources, and assessment materials (module-
based tests and a final test). / Pe3syabtatom 3Tana 2 aAsnsetca pa3paboTaHHbIA MO KaxAOMy Kypcy MOJHbIA naker
MaTepManoB Ha KbIPrbI3CKOM W PYCCKOM A3blKaxX, BKAIOYAIOWMMN: TEKCTbl MOAyNeNn, Npe3eHTauun, CcueHapum
MYNIbTUMEAMIMHBIX MaTepPUanos, MPaKTUUYECKME Kelcbl/yrnpaxHeHMs, nepevyeHb UCTOYHUKOB M OLIEHOYHbIE MaTepuassbi
(MoaynbHble TECTbI U UTOTOBbIM TECT).

3. Content review and approval / 3. CornacoBaHue yuebHOro KOHTEHTa KypCoB

During Stage 3, the Contractor shall ensure that the learning content developed under Stage 2 is submitted for review and
approval by UNDP and the national partners (the Legal Aid Service and the Ombudsman’s Office) prior to the production of
multimedia materials (video lectures/narrated presentations) and the subsequent upload of the content in the learning
management systems. / B pamkax 3tana 3 UcnonHuTens AomKeH obecneynTs NpeacrasieHme pa3paboTaHHOro B pamKax
3Tana 2 y4ebHOro KOHTEHTa Ha pacCMOTpeHue 1 coeaacosaHue ¢ [TPOOH u HayuoHanbHeimu napmHepamu (CHOM v Annapat
OmbyacmeHa) 40 Havana MNOArOTOBKM MYJbTUMEAMMHBIX MaTepuanos (BUAEONEKLMI/03BYYEHHbIX MNpe3eHTauuin) u
nocieayoLwero BHeAPeHMA KOHTEHTA B CUCTEMbI ANCTAHUMOHHOMO 06y4eHus.

The Contractor shall: / icnonHutens gonskeH:

e submit to UNDP and the relevant national partner, for each course, the full package of materials developed under
Stage 2 (module/lesson texts, presentations, multimedia scripts, practical case studies/exercises, list of sources,
and assessment materials—module-based and final tests); / npeacrasute NMPOOH v cooTBeTcTByOLWEMY
HaLMOHa/IbHOMY MapTHEPY MO KaXKAO0MY Kypcy NOJHbIV MakeT maTepuanos, pa3paboTaHHbIn Ha ITane 2 (TeKCTbl
MOAY/1eN/YPOKOB, NMPe3eHTaLUuK, CLEHapUM MY/IbTUMEAMIAHBIX MaTePMaoB, NMPaKTUYECKNE KelcCbl/yrnpaxkHeHus,
nepeyeHb UCTOYHMKOB, OLIEHOYHbIE MaTepuabl — MOAY/IbHbIE U UTOTOBbIE TECTbI);

e ensure that materials are provided in a review-friendly format (structured by course and module) and submitted
within the agreed timelines in accordance with the roadmap; / obecneunTb npesocTtaBieHne maTepuasnos B
yoobHOM gna paccmoTpeHns dopmate (CTPYKTYPUPOBAHO MO Kypcam M MOAYNSIM) U B COMIaCOBaHHbIE CPOKM B
COOTBETCTBUM C AOPONKHOMN KapToi;

e organize the collection of feedback from UNDP and the national partners (in a working format, including online
discussions where necessary); / opraHusoBaTb c6op KommeHTapues oT MPOOH 1 HauyOHaIbHbIX NapTHEPOB (B
pabouyem nopaake, BKAOYaA NpU HEOBXOAMMOCTU OHNAH-06CYKAeHNA);

e incorporate the agreed changes and revisions into the materials for each course, including learning texts,
presentations, scripts, practical exercises and tests; / BHecTVM cornacoBaHHble W3MeHeHMAa U [opaboTkM B
MaTepuanbl Mo KaxkAOMY Kypcy, BKIOYAn yYebHble TEKCTbI, NPe3eHTauuu, CLLeHapum, NpakTuiyeckmne ynpaskHeHus
M TecTbl;

e organize and conduct a pilot training session or pilot run of the training modules with at least 10 participants for
each module (the target audience for the relevant course) in the agreed format (online, in-person, or blended) /
OpraHM3oBaTb U MPOBECTU MUAOTHbIA TPEHUHT/MUNOTHOE NPOXOXKAEHME y4ebHbIX MOAyNeN C ydyacTheM He meHee
10 cnywaTenei 4N KaxKaoro yyebHoro moayna (Lenesoi ayanTopmm COOTBETCTBYHOLLETO KypCa) B COMIacoBaHHOM
dopmarte (oHnaliH/obnaiH MAK cmellaHHbI popmarT)

o UNDP will cover the costs of in-person training where necessary / TPOOH Bo3bMeT Ha cebs pacxopl Ha
OYHOe 0byyeHue NPy HeoBXoAMMOCTH

e collect feedback from pilot participants (through surveys and/or interviews, as well as comments on the structure,
content, practical assignments, and tests), and make adjustments to the training materials, practical exercises, and
assessment materials (including tests); / o6ecneunts cbop 06paTHOM CBA3M OT Y4aCTHUKOB NK/I0Ta (aHKEeTMpOBaHMe
W/ MHTEPBbIO, a TaKKe cOOp 3aMeyaHUil Mo CTPYKTYpe, COAepPrKaHMIo, MPaKTUYECKUM 3a4aHUAM U TecTam),
BHECTM KOPPEKTUPOBKM B yyebHble maTepuasbl, MPaKTUYECKME 3a4aHMA U OLEHOYHble MaTepuans! (BKoYan
TEeCTbl);

e submit the final versions of the materials for each course for re-review (if required) and obtain confirmation of
approval from UNDP and the relevant national partner; / npeacrasutb duHasbHble BEPCUMM MaTEPUanos Mo
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KaXkK4OoMyY KypcCy Ha NOBTOPHOE PAacCMOTPeHue (Mpu HeobXoAMMOCTH) U NOYYUTL NOATBEPKAEHME COMNIACOBAHUS
€0 cTopoHbl MPOOH 1 cOOTBETCTBYHOLLETO HAaLMOHANBLHOIO NAPTHEP];

e formally finalize and lock the approved versions of the content as the basis for subsequent multimedia production.
/ 3adpuKcnpoBaTb GUHaNbHbIE BEPCUM KOHTEHTa Kak OCHOBY A5 NOC/AeAyloLlein NMOAroTOBKU MY/bTUMEAMUAHBIX
MaTepuanos.

Production of multimedia materials (video lectures/narrated presentations), editing and other multimedia production
activities, as well as uploading and configuring the courses in the learning management systems, shall commence only after
UNDP and the national partners have approved the final learning content (including texts, presentations, practical
assignments and tests). / Moarotoska MynbTUMEAUINHBIX MaTEPMAN0B (BUAEONEKLMIA/03BYHEHHbIX NPE3EHTaLLMI), MOHTAX
M MHble paboTbl MO MPOM3BOACTBY My/NbTUMEAMA, @ TaKXKe 3arpy3ka M HaCTPOMKa KypcoB B CMCTEMaX AMCTaHLMOHHOrO
0By4YEHUS OCYLLECTBASAKOTCA MO/IbKO 0C/e CO2/10CO08AHUA (PUHAMNBHO20 Y4ebHO020 KOHMeHmMa (BK/oYas TeKCTbl,
npeseHTaLum, NpakTuyeckme 3agannsa u tectbl) ¢ MPOOH 1 HauMOHaNbHbIMK NapTHEPAMMU.

Stage 3 deliverable: a final package of learning content for each course, reviewed and approved by UNDP and the national
partners, to be used for multimedia production under Stage 4 and subsequent deployment in the learning management
systems. / PesynbraTom dTana 3 ABAAETCA COMMAcOBaHHbINA U yTBepxaeHHbIn MPOOH 1 HauMOHabHbIMK NapTHEPamMM Mo
KaXKOoOMy Kypcy OWHanbHbIM NakeT y4ebHOro KOHTEHTA, NpeAHa3HaYeHHbI AN MPOWU3BOACTBA MYNbTUMEANNHbBIX
MaTepuanos Ha ITane 4 1 nocaeayowero BHeAPEeHUA B CUCTEMbI AUCTaHLMOHHOMO 06yYyeHus.

4. Preparation of multimedia materials, bilingual adaptation, and finalization of materials for learning management
systems / 4. MoAroToBKa MynbTMMEAMIAHBIX MaTePUanos, ABYA3bIYHAA aganTauua U GpuMHaNM3aLmMa maTepuanos Ana
CUCTEeM AUCTAHLMOHHOro obyyeHus

During Stage 4, the Contractor shall produce multimedia materials for each module/course based on the final learning
content approved under Stage 3, and shall complete the bilingual adaptation and finalization of the full package of materials
in formats suitable for subsequent upload and use in the national partners’ learning management systems. / B pamkax 3tana
4 VicnonHutenb AoKeH 06ecnednts NoAroTOBKY My/IbTUMEAUMHBIX MAaTEPMAIOB MO KaXKAOMY MOAY/0/KYpCy Ha OCHOBe
€02/10C080HHO020 HA 3marne 3 GUHANbHOrO y4ebHOTO KOHTEHTa, a TaKKe BbIMOMHUTb ABYA3bIYHYIO afanTauuio U
b1HaNM3aLMIO MOMHOTO MaKeTa MaTepuanos B GopmaTtax, MPUTroAHbIX 418 NOCAeAyloWwel 3arpy3kn U UCNOb30BaHUSA B
cUCTeMax AUCTaHLMOHHOTO 0ByYeHMA HaUMOHaIbHbIX MAPTHEPOB.

The Contractor shall: / VicnonHutens gonskeH:

e ensure thatall speakers, presenters, and other participants (featured individuals) appearing in video content (video
lectures and/or video segments) are pre-approved by national partners prior to the start of recording and
production of multimedia materials / 06ecneunTb NpegBapuUTenbHOE YTBEPHKAEHME HALLMOHAbHBIMU MapTHEPaMM
BCEX CMUKEPOB/BEAYLMX U UHbIX Y4aCTHUKOB (repoes), YYacTBYIOLLMX B BUAEOKOHTEHTE (BUAEONEKUMAX U/Uan
BMAE0BCTaBKax), 40 Hayana 3anucy 1 NPoM3BOACTBA My/IbTUMEAUAHbIX MaTepranos

e develop and produce multimedia materials for each module: at least one video lecture and/or one narrated
presentation of up to 10 minutes per lesson, strictly in line with the scripts and structure approved under Stage 3;
/ NOATroTOBUTb U NPOU3BECTU MYysbMUMEOULIHbIE MamMepuaasbl MO KaXOOMYy MOAYN0: He meHee 0O0Hol
sudeoseKyuu u/unu o0Hol 038y4eHHOU npe3eHMayuu NPOAOIKUTENbHOCTBI0 00 10 MUHYM B KaXKA0M YPOKe, B
CTPOrOM COOTBETCTBUM CO CLEEHAPUAMMU U CTPYKTYPOU, YTBEPKAEHHbIMM Ha Tane 3;

e deliver the full multimedia production cycle (recording/voice-over/editing), including the preparation and/or
refinement of visual materials (slides, diagrams, infographics, sample documents) accompanying the multimedia
component; / ob6ecneunTtb NOAHBIN LMK MPOU3BOACTBA My/bTUMeAMA (3anncb/03ByunmBaHME/MOHTaXK), BKAOYaAS
NoAroToBKY U/uUnn fopaboTKy BU3yaibHbIX MaTePManos (cnangpl, cxembl, nHdorpaduKka, NpUMepbl 4OKYMEHTOB),
COMPOBOXKAALLMX MYNLTUMEAMNINHBIN SNEMEHT;

e ensure that multimedia materials and presentations comply with the unified design template and branding
requirements, including placement of UNDP and the relevant national partners’ logos, as well as inclusion of
mandatory UNDP disclaimers (in agreed wording and placement); / o6ecneunts cooTBeTcTBME MYNLTUMEANAHBIX
MaTepuanos v npeseHTaumii eduHomy ousaliH-wabaoHy u mpebosaHuUAM BPeHOUPOBAHUA, BKNOYAsA pasmeLleHne
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norotunos MPOOH M cOOTBETCTBYIOWMX HALMOHAMbHBLIX MAapPTHEPOB, @ TaKXe BKAOYEHWE 06a3aTeNbHbIX
ancknenmepos NMPOOH (B cornacoBaHHOM GOPMYINPOBKE M MECTe pa3MeLLLeHNA);

e carry out bilingual adaptation (Kyrgyz/Russian) of all course materials, including: BbinonHWUTb 08yA3bIYHYIO
adanmayuto (KbIprbi3CKMIA/PYCCKUit) BCeX MaTepManos Kypca, BKaoYasn:

o learning texts and the final course text; / yuebHble TEKCTbI U UTOFOBbIN TEKCT MO Kypcy;
o presentations and downloadable materials; / npeseHtauuun n matepuansl 415 CKauMBaHUsA;

o practical assignments/case studies/checklists/templates; / npaktuyeckune 3agaHms/Kkeicbl/yek-
MCTbI/WabnoHbI;

o testitems (module-based and final tests) and answer keys; / Tectosble 3agaHus (Moay/bHble U
VITOFOBbIE) N KNKO4YUN OTBETOB,

o multimedia materials in the agreed format (bilingual voice-over and/or subtitles/captions, subject to the
agreed approach), ensuring consistent terminology and semantic equivalence across both language
versions; /MynbTUMeaMiiHble Matepuansl B COrMacoBaHHOM ¢opmaTe (AByA3bluHAA 03Byuka WU/mau
Cy6TUTPbLI/TUTPbI — B 3aBMCMMOCTM OT COFIACOBAHHOMO pelleHus), ¢ obecneyeHnem enmMHoobpasua
TePpMHUHONOTUN U CMbIC/I0BOW 3KBUBAJIEHTHOCTU ABYX A3bIKOBbIX Bepcmﬁ;

e finalize presentations and other materials in two formats: an editable format and PDF for download; prepare course
attachments (case studies/checklists/templates/algorithms) in formats suitable for uploading to and downloading
from the learning management systems; / dvHann3MpoBaTh NPE3eHTaLUN U UHbIE MaTepunasbl B AByX popmaTax:
pedakmupyemoili ¢popmam u PDF 0nd cKa4ueaHUs; TNOATOTOBUTb TMPUIOMKEHMSA K Kypcy (KeWcbl/uek-
mcTbl/wabnoHbl/anropuTmsl) B opmatax, MPUroaHbIX A1 Pa3MELLLEHNUA U CKaYMBaHMA B cMcTeMax 0byyeHus;

e finalize assessment materials (module-based and final tests) in a structure suitable for transfer into the learning
management systems (including correct answer keys/correct options and, where applicable, brief explanations); /
dUHaNM3MPOBATL OLEHOYHbIE MaTepUabl (MOZy/IbHbIE U UTOFOBbIE TECTbI) B CTPYKTYPE, MPUTOAHOW A4/19 NepeHoca
B CUCTEMbI 0By4eHUA (BKNKOUAA KOPPEKTHbIE K/HOYM OTBETOB/MpaBU/ibHbIE BapuaHTbl U, MPU HEeOoBXOAMMOCTH,
KpaTKne NoACHeHUs);

e prepare, for each course, a final course package structured by module and containing all elements required for
placement in the learning management system: multimedia materials, presentations (editable and PDF), module
texts, final course text, practical assignments, list of sources, tests and any other agreed materials. / nogrotosutb
no KaXkgomy Kypcy ¢uHanbHbIG nakem mamepuasnos (course package), CTPYKTYPUPOBAHHbLIA MO MOAYNSM U
BK/IIOYAIOWMIA BCE 3/N1eMEHTbl, HeobXxogumble AN PasMELLEHUA B CUCTEME OMCTAHUMOHHOMO 0byyeHus:
MYNbTUMEAUIHbIE MaTepUanbl, Npe3eHTaumm (pesakTupyemble u PDF), TEKCTbI MOZyeit, UTOTOBbIV TEKCT MO Kypcy,
NpaKTUYecKne 3aaHunsa, nepedeHb UCTOYHUKOB, TECTbI U UHbIE COTTaCOBaHHblE MaTepuaribl.

Stage 4 deliverable: produced and finalized multimedia materials for each course, and a complete bilingual package of
learning, practical and assessment materials in the agreed formats, ready for deployment in the national partners’ learning
management systems (LMS administration) and subsequent acceptance. / Peaynstatom 31ana 4 ABASOTCA NOATOTOB/NEHHbIE
N GUHANM3NPOBAHHbIE MO KaXKAOMY Kypcy My/nbTUMeaMiiHble MaTepuasbl U NOAHbIN ABYA3bIYHbIA KOMMAEKT yYebHbIX,
NPaKTUYECKMX W OLUEHOYHbIX MATepuasoB B COMMAcOBaHHbIX GopmaTax, rOTOBbIA ANA BHEAPEHWUA B CUCTEMbI
AVCTaHLMOHHOIo 0by4YeHna HalMOoHaNbHbIX MAapTHEPOB (aAMUHUCTPUPOBaHME LMS) 1 nocneaytoLwein npuemKu.

5. Integration of content into e-learning systems (LMS administration), verification, and submission of results / 5.
BHeApeHMe KOHTEHTa B CUCTEMbI AUCTaHLMOHHOIO 0byueHua (agMmuHUcTpuposaHue LMS), npoBepKa 1 nepegaya
pesynbTaToB

During the final Stage 5, the Contractor shall deploy (upload and configure) the developed bilingual package of training
modules in the existing Moodle-based learning management systems of the national partners (the Legal Aid Service and the
Ombudsman’s Office), perform the necessary LMS administrator functions, verify the correct functioning of the courses,
and submit to UNDP the full set of final deliverables and reporting. / B pamkax 3asepuiatoliero 3tana 5 McnonHuTens
OONIXKeH obecneynTb BHeApeHMe (3arpysKy M HACcTPOMKy) pa3paboTaHHOro ABYA3bIYHOrO MakeTa yvyebHbiXx moaynein B
cywecmesyrowue cucmemsi OUCMAHUUOHHO20 0b6yyeHuUA Ha 6ase Moodle HauMoHanbHbIX napTHepoB (CHOM u AnnapaT
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OmbyacmeHa), BbINONHUTL Heobxoaumble GYHKLMM agMuUHUCTpaTopa LMS, npoBecTM npoBepKy KOPPEKTHOCTU paboTbl

Kypcos 1 nepenatb MPOOH nosHbIM KOMNAEKT UTOFOBbIX MaTePMaNoB U OTYETHOCTb.

The Contractor shall: / Vicnonnutenb gonseH:

agree with the national partners the Contractor’s access arrangements to the partners’ learning management
systems (user accounts/access rights/technical requirements), as well as the schedule for course deployment in
the LMS; / cornacoBatb C HaUMOHaNbHbIMK MapTHEPAMM MOPAAOK AocTyna McnonHutens K cuctemam
[AMCTaHUMOHHOTO 0byyeHusa mapTHepoB (yyeTHble 3anucu/npasa AocTyna/TexHuueckne TpeboBaHMA), a TaKke
rpaduK BHeapeHna Kypcos B LMS;

upload and publish, for each course, the complete course package in the respective learning management systems
of the Legal Aid Service and the Ombudsman’s Office; / ocyliecTBuTts 302py3Ky U pasmeuweHue no KaxKaomy Kypcy
NMoJIHOrO NakeTa maTepmanos (course package) B COOTBETCTBYOLWMX CUCTEMAX AUCTAHUMOHHOIO 06yyeHus CHOMM m
AnnapaTta OmbyacmeHa;

perform LMS administrator functions related to course configuration, including (within the functionality of the
existing systems):/ BbINONIHUTL GYHKUMM aOMuHUCMpamopa LIMS B 4acTn HaCTPOMKM KypCoB, BKAto4as (B npeaenax
bYHKLUMOHANA CYLLECTBYIOLMX CUCTEM):

o creating/configuring the course structure (sections, modules, lessons, sequencing); /
co34aHMe/HaCTPOIKY CTPYKTYPbI Kypca (pa3aesibl, Moayau, YPOKM, NOCNeA0BaTeIbHOCTb);

o uploading multimedia materials and downloadable files; / pasmelieHve mynbTUMeANAHbIX MaTepranos
1 GalifioB AN1A CKaYMBaHUS;

o configuring module completion settings (including mandatory completion logic for modules, where
applicable); / wHacTpoiiky napameTpoB nNpPoOXoXxAeHUs Moaynei (BKNoYas JI0rMKy 06s3aTeNlbHOCTM
NPOXOXAEHUA MOoAyNen);

o configuring tests (interim and final), including accurate entry of questions/answer options, setting correct
answers, and setting completion/attempt parameters; / HacTPOIKy TECTOB (MPOMENKYTOUHbIX M UTOFOBbIX),
BK/IOYAs KOPPEKTHbI BBOA, BOMPOCOB/BapuaHTOB OTBETOB, YKasaHWe MpPaBW/ibHbIX OTBETOB W
napameTpOB NPOXOXKAEHUA;

o setting the completion threshold of 80% correct answers as a baseline parameter; / yctaHosneHve nopoaa
ycriewHo20 npoxoxcoeHus 80% npasusbHbIXx 0meemos Kak 6a3oBoro napameTpa;

o configuring certificate/confirmation issuance (where such functionality is available in the partners’
systems); / HacTpOWKy Bblgauu cepTUGUKATOB/MOATBEPKAEHUN MNpPOXOXKAeHUA (ecnn ¢yHKLMOHan
npeaycMoTPeH CUCTEMON NMapTHEPOB);

o ensuring correct display of Kyrgyz and Russian versions of materials and navigation (within system
functionality and the agreed publishing logic); / o6ecneueHne KOPPEKTHOrO OTOBPAXKEHMA KbIPTbI3CKOW 1
PYCCKOW BepCMM MaTepuanos 1 HaBuraumm (B npeaenax GyHKLMOHANA CUCTEMbI M COT/IACOBAHHOM JI0TUKM
pasmeLleHus);

conduct functional testing of each published course in the LMS (including correct display of modules, multimedia
playback, file opening, correctness of tests, scoring logic, and completion tracking); / nposecTtu ¢hyHKUUOHAbHYIO
MPOBEPKY KaK[Ooro pasmelleHHoro Kypca B LMS (BKIoYas KOPPEKTHOCTb OTOBpaskeHua moaynen,
BOCMPOU3BEAEHNE MY/NbTUMEAMA, OTKPbITUE GalioB, KOPPEKTHOCTb TECTOB, /IOTMKY MOACYeTa Pe3yNbTaToB M
dUKCaLMIO NPOXOXKAEHUA);

remedy any technical/structural issues identified in relation to course upload and configuration, and confirm course
operability jointly with representatives of the national partners (in a working format); / yctpaHuTb BbifiBAEHHbIE
TEXHUYECKMNE/CTPYKTYPHbIe OLUMBKK, CBA3AHHbIE C pasMeLLeHMeM U HACTPOMKoM Kypcos B LMS, n noateepanTb
paboToCNocobHOCTL KYPCOB COBMECTHO C NPEACTaBUTENAMM HALMOHabHbIX MapTHePOB (B pabouem nopagxe);

submit to UNDP the complete set of final materials and source files for each course (including editable files and
final versions): texts, presentations, PDFs, multimedia materials, practical assignments/case
studies/templates/checklists, lists of sources, test materials and answer keys, as well as the approved design
template and branding elements; / nepenatb MPOOH r0sHbI0 KOMIAEKM UMO208bIX MAMEPUAsIO8 U UCXOOHUKO8
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Nno Kaxgomy Kypcy (BKAtoyan pepaktupyembie dainbl - GUHaNbHblE BepcUM): TeKCTbl, npeseHTauuun, PDF,
MYNbTUMEAMUINHbIE MaTepuanbl, MPaKTUYecKMe 3adaHuaA/Keincbl/WwabnoHbl/YeK-IUCTbl, NEePeYHN WUCTOYHUKOB,
TECTOBblE MaTEPUa/ibl U K/HOUM OTBETOB, @ TaK¥Ke YTBEPKAEHHbIV AM3aliH-Waba0H U 3n1eMeHTbl BpeHaANpPOoBaHMS;

e prepare and submit to UNDP a final completion report, including at a minimum: / noarotosuTs 1 NpeacTaBuTb
MPOOH umoezossili omyem o BbINONHEHHbIX PaboTax, BKAOYAIOLWMNI KaK MUHUMYM:

o the list of developed and deployed courses; / nepeueHb pa3paboTaHHbIX Y BHEAPEHHbIX KYPCOB;

o a brief description of the set of materials produced for each course; / kpaTkoe onucaHue cocrasa
MaTepranos Mo KaxKgoMy Kypcy;

o confirmation of course upload and configuration in the Legal Aid Service and Ombudsman’s Office LMS
platforms; / noaTBepskaeHWe 3arpy3ku 1 HacTpoliku Kypcos B LMS CHOMM n Annapata OmbyacmeHa;

o a list of identified and resolved technical issues (if any). / nepeyeHb BbIABAEHHbIX M YCTPAHEHHbIX
TEXHUYECKUX 3aMeYaHnit (Npu Hanmumm).

Stage 5 deliverable: a bilingual package of training modules deployed in the learning management systems of the Legal Aid
Service and the Ombudsman’s Office (with configured completion and testing settings), confirmed correct course
functionality in the LMS, and submission to UNDP of the full set of final deliverables/source files and the Contractor’s final
report, serving as the basis for acceptance of the services delivered. / Pesynstatom 3tana 5 ABnAercs BHeAPEHHbIN B
CUCTEMbI AMUCTaHUMOHHOrO o0bydyeHua CHOM u Annapata OmbyacmeHa ABYyA3blYHbIM NakeT y4ebHbIX moaynen (c
HaCTPOEHHbIMM NapameTpamu MPOXOXKAEHUA U TECTUPOBAHMA), NOATBEPKAEHHANA KOPPEKTHasA paboTa KypcoB B cucTemax
obyyeHuns, a Takxke nepedaHHbii MPOOH MOMHbIA KOMMAEKT UTOrOBbIX MaTepManoB/UCXOAHWKOB W WTOTOBbIA OTYET
MCHOHHMTeﬂﬂ, YTO AB/IAETCA OCHOBaHMEM 014 NPUNEMKU OKA3aHHbIX YCAyT.

FINAL DELIVERABLES / OXXUOAEMbIE PE3Y/IbTATbI

PAYMENT
STRUCTURE /
DELIVERABLES / PE3V/IbTATDI TERMS / CPOKU
/ / CTPYKTYPA
ONJATbI
Working concepts and course structures agreed with UNDP and national
artners, approved schedule and list of sources/materials for content e
P PP . . / Within 1 month after
development, design of materials (Stage 1) / CornacosaHHbie ¢ TPOOH n contract signed / B
HAUMOHA/IbHBIMKW MapTHepPamu paboure KOHUENUMMN U CTPYKTYPbl KYpPCOB, & 15%
. TeyeHue 1 mecaua nocne
YTBEPMKAEHHbIA NiaH-rpaduK U nepevyeHb UCTOYHMKOB/MaTepuanos ans
. noAnucaHMaA KOHTPaKTa
pa3paboTKM KOHTEHTa, AM3aliH MaTepuanos (3tan 1)
A complete set of materials in Kyrgyz and Russian, developed and agreed
upon with UNDP and national partners for each course, including: module
texts, presentations, multimedia material scripts, practical cases/exercises,
a list of sources, and assessment materials (module tests and a final test) e
Within 4 months after
(Stagebi 2-3) contract signed / B
/ PaspaboTaHHblit K cornacoBaHHbIi ¢ MPOOH UM HauMoHaNbHbIMU g 45%
o TeueHue 4 mecaues nocse
napTHepaMmm Mo KaxAOMy Kypcy TMO/HbIA MaKeT MaTepuasnoB Ha
. . | noanucaHMa KOHTpaKTa
KbIPrbI3CKOM W PYCCKOM A3blKaX, BK/IOYAMOLWMN: TEKCTbl MOAYNEN,
npeseHTauMn, CLUEHaAPUN MYNbTUMEAUAHbIX MaTepPUanos, NMpakTUYECcKue
KeWcbl/ynpax)HeHus, nepevyeHb UCTOYHMKOB M OLIEHOYHble MaTepuasnbl
(mogynbHble TecTbl M UTOroBbIl TecT) (ITanbl 2-3)
Multimedia materials prepared and finalized for each course and a
complete bilingual set of training, practical, and assessment materials in
agreed formats, ready for implementation in the distance learnin e
& . Y P L . 8 Within 6 months after
systems of national partners (LMS administration) and subsequent contract signed /
acceptance. / MoarotoBneHHble U GpUHANM3MPOBAHHBIE MO KaXKAO0M
P / p,v ¢ vp N AOMY B TeueHne 6 mecaues 40%
KypCy MynbTUMeAUHbIE MaTepunasibl 1 NONHbIV ABYA3bIYHbINA KOMMIEKT
nocsie noanucaHua
y4€bHbIX, MPAKTUYECKMX U OLEHOYHbIX MAaTepPMasoB B COIMMAcOBAHHbIX COHTDAKTA
dopmaTax, roToBbli AN BHEAPEHUA B CUCTEMbl AUCTAHLUMOHHOIO P
0by4yeHMs HaUMOHa/bHbIX NapTHEepPOoB (aamuUHUCTpUpoBaHue LMS) n
nocneayoLuen Npuemkm.
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PAYMENT
STRUCTURE /
CTPYKTYPA
OMN/ATbI

DELIVERABLES / PE3V/IbTATbI TERMS / CPOKU

A bilingual package of training modules (with configured completion and
testing parameters) has been implemented in the distance learning
systems of the LAS and the Ombudsman's Office. (with customized
completion and testing parameters), confirmed correct operation of the
courses in LMS, as well as the complete set of final materials/sources and
the final report of the Contractor submitted to UNDP, which is the basis
for acceptance of the services rendered (Stages 4-5) / BHeapeHHbIit B
CUCTEMbI AUCTAaHUMOHHOro obydyeHuma CHOM mu Annapata OmbyacmeHa
ABYA3bIYHbIMA NAKeT y4ebHbIX Moaynel (C HaCTPOEHHbIMKW MapaMeTpPamu
NMPOXOXAEHNA U TECTMpOBaHMH), nogrsepXaAeHHaa KOPPEeKTHaA pa60Ta
KypcoB B LMS, a Takxke nepegaHHblin MPOOH MOAHbIA KOMMNEKT
NTOTOBbIX MaTepVIaI'IOB/VICXO[],HVIKOB M UTOrOBbIN OTYeT MCHOJ’]HVITEI]F!,
YTO ABNAETCA OCHOBaHMEM ON1A NMPUEMKUN OKa3aHHbIX yCnyr (aTaFIbI 4-5)
A final report describing all completed works was prepared, technical
documentation was handed over, and recommendations for further
works were described / CoctaBneH UTOroBblil OTYET C OMMUCAHMEM BCeX
BbIMOJ/IHEHHbIX pa60T, nepenaHa TexHn4YeCkaa AOKyMmeHTauuA, onncaHbl
pekomeHZaumun ansa nocaeayowmx pabot

REPORTING REQUIREMENTS / TPEBOBAHUA MO OTYETHOCTU
All information (in Kyrgyz and Russian) and reports (in Russian) should be provided in electronic versions / Bca nHbopmaums
(Ha pyccKom M KbIprbI3CKOM fi3blKax) M OTYETbI (HA PYCCKOM S3bIKE) AO/IKHbI ObITb NPEACTaBNEHbI B 3/IEKTPOHHON BEpCUM.
The Contractor shall be solely liable for the accuracy and reliability of the data provided, links to sources of information
used/ MoapAAYMK HECET UCKNOUYMUTENbHYIO OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MPEAOCTABAAEMbIX AAHHbIX,
CCbINIKM HA UCTOYHUKM MHPOPMaLMKM, KOTOpble Bblv UCNONb30BaHbI.
The Contractor will be submitting the reports based on the results achieved to be approved by the UNDP Team Leader of
Public Effectiveness and Responsive Institutions Programme which will serve as justification for payments / Nogpsaaumk
npeacTaBnseT OTYETbl HA OCHOBE AOCTUIHYTbIX PEe3y/bTaTOB, KOTOPble [AO/MKHbI ObiTb yTBEpPXAEHbl PykoBoauTtenem
nporpaMmmHoro HanpasneHua NMPOOH «3¢deKTMBHOE rocyaapCcTBEHHOE yNpaBAeHUe U OTBETCTBEHHbIE MHCTUTYTbI®, YTO
CIY}KUT OCHOBAHMEM A/1A BbINAaT.
All materials produced by the Contractor before their approval by the government of the Kyrgyz Republic are the property
of UNDP, and before its publication can only be used in coordination with the UNDP office / Bce matepwuansi,
npousseaeHHble MoapAAUYMKOM, A0 YTBEPHKAEHUA rOCYAAPCTBEHHbIMM opraHamu Kbiprbisckol Pecnybavku, asnsatoTcA
cobcrBeHHocTbo NMPOOH, 1 Ao nyb6anKaumm moryT UCNo/Ib30BaTbCA TONbKO ¢ corlacus opuca MPOOH.
TERMS OF PAYMENT / YC/10BMA ONNATbI
Payments will be disbursed in installments based on the table titled "Expected Deliverables" and upon submission and
approval of respective products. The contractor shall submit reports, based on the agreed format, describing all actions
undertaken during the implementation of the Terms of Reference, as per the established reporting schedule. Upon
completion of tasks, the contractor shall submit interim and final reports for the approval of the UNDP Programme
Specialist/Team Leader of the Public Effectiveness and Responsive Institutions. Based on these reports, payments will be
disbursed. / BbinnaTbl byayT Npou3BOAUTLCA YAaCTAMM B COOTBETCTBMM C Tabanuen «Oxungaemble pesynbtaTbi» U Nocne
NpeacTaBAeHUA U YTBEPKAEHNA COOTBETCTBYHOLLMX NPOAYKTOB. MOAPAAYMK AONKEH NPeACTaBUTb OTYETHI B COFIACOBaHHOM
dopmate, onucbiBatoLWMe BCe AEUCTBUA, MPEANPUHATLIE B XOA4E BbINOAHEHUA TEXHUYECKOro 3a4aHusA, B COOTBETCTBUM C
YCTaHOB/IEHHbIM rpadMKOM OTYETHOCTU. Mocne 3aBepLlieHnsA PaboTbl NOAPAAYMK AONKEH NPEACTABUTL MPOMENKYTOUHbIN U
3aK/0YUTE/IbHBIN OTYETbI Ha YTBEPKAEHME NPOTrPAaMMHbIM crieumanmctom / PykoBoauTenem NporpammHOro HanpaeaeHus
MPOOH «3¢ddeKkTMBHOE rocyaapCTBEHHOE YMNpaBAeHME U OTBETCTBEHHbIE WMHCTUTYTbI», Ha OCHOBAHUW KOTOPbIX OyayT
npou3BeaeHbl NNATEXM.
UNDP CONTRIBUTION / BK/IAL, MPOOH

UNDP will provide the Contractor with the following, needed for effective and timely implementation of the assighment /
MPOOH npepoctasuT Moapagunky crneaytouwee, Heobxoaumoe aaa 3PPeKTUBHONO U CBOEBPEMEHHONO BbINOJHEHMUA
3afaHun:

- Contact details of beneficiaries / KoHTaKkTHble AaHHble 3aUHTEPECOBAHHbIX CTOPOH

- Corporate logos and instructions / KopnopaTuBHble 10roTUMbI U MHCTPYKLUMMK

- Conference facilities at the UNDP Programme office premises for working meetings / MomeuieHune ans

nposeaeHusa pabounx sctpey B opuce NMPOOH.
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